
Exclusive travel all the way. At Amsterdam Airport

An exclusive
way to travel
The VIP service is the most exclusive way to travel at Schiphol. We offer you privacy, a place 
to relax and personal service, regardless of which airline you are flying with. You can book 
the VIP service for departures, arrivals and transfers.

VIP service at Amsterdam Airport Schiphol
The name says it all: you receive top-level service. Our staff 
at the VIP centre take everything off your hands, from the 
beginning of your stay to the end. We take care of your 
check-in, baggage transport and passport formalities 
while you enjoy a snack in one of our stylish lounges. 
You can work, watch the latest news or relax in peace 
and quiet while you wait for your flight. We even have 
a shower should you wish to freshen up. Shortly before 
your departure, we will accompany you to our special 

security check that is reserved for guests of the VIP centre. 
You will then be taken to your aircraft in style.

The VIP centre at Amsterdam Airport Schiphol is open 
from 6 a.m. to 11 p.m., 7 days a week.

Schiphol VIP centre
Tel: +31 (0)20 601 2180
vipcentre@schiphol.nl
schiphol.nl/vip

Basic rates per 1 January 2019 	 (excl. VAT)

Incoming or departing  flight1) Rate for the first passenger 
Each additional passenger

€ 330
€ 135

Transfer Rate for the first passenger
Each additional passenger

€ 465
€ 195

Meeters & Greeters2) First two persons per delegation 	 Free of charge
Each additional Meeter & Greeter	 € 50

Cancellation3) Up to 24 hours prior to booked flight departure or arrival
From 24 hours prior to booked flight departure or arrival (or no show)

Free of charge
100%

Surcharges Use of additional limousine or luxury coach at airside € 150

Last minute surcharges3):
Request/change reservations:

On the day itself, or a day prior to booked flight departure or arrival, 
surcharge4)

50%

1)  �When you have booked the VIP service, you can hold a meeting at the VIP centre up to two hours prior to departure  
or one hour after arrival free of charge (max. 3 persons). Children under the age of 2 travel for free via the VIP centre.

2)  �Chauffeurs and assistants (with the exception of bodyguards) are expected to use the designated waiting area.
3)  �Mentioned times are Amsterdam time zone (GMT +1).
4)  �If there is a change in people / numbers, the surcharge is € 100. 


