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Reporting guidelines
Our annual report is drawn up with due regard for the most

relevant international reporting guidelines and best practices

regarding non-financial information. We elaborate on the

elements of the EU directive regarding non-financial information

in section Disclosure on EU Non-Financial Reporting Directive in

this report, and we report with reference to the (GRI) Standards

of the Global Reporting Initiative. The corresponding GRI Content

Index indicates where in this report information can be found

regarding the indicators that are relevant to our business

operations. The GRI sector supplement for airports has also been

applied. Furthermore, our annual reporting is inspired by the

International Integrated Reporting Council framework as can be

seen in our Value creation model as well as other elements of our

reporting.

Annual reports of state shareholdings are required to participate

in the Transparency Benchmark, which is a benchmark study

commissioned by the Ministry of Economic Affairs and Climate

Policy. Schiphol Group has been participating in the benchmark

since 2006 and our 2018 annual report won the prize for the most

transparent annual report.

With the rise of numerous frameworks and reporting standards

for non-financial information, we welcome the efforts of the

World Economic Forum (WEF) and its partners in developing

Stakeholder Capitalism Metrics and Disclosures. The set of metrics

and disclosures revolves around the principles of governance,

planet, people and prosperity, and builds on the existing body of

work in the non-financial disclosure field. We address a variety of

the notions set out in the document by our current non-financial

disclosures, such as GRI, IIRC and the SDGs as described above.

Please refer to the GRI Content Index in which relevant

connections have been made between the GRI and WEF.

Reporting method
Our ambition is to create the world's most sustainable and high-

quality airports. The results regarding our financial, operational

and social performance are presented in a single annual report.

Our annual report and the related data and content are

structured according to our Vision 2050, which consists of three

qualities – Quality of Network, Quality of Life and Quality of

Service – and two underlying enablers, Safety and Robust

organisation. Our eight Top Performance Indicators (TPIs) are

linked to our Vision 2050. The Corporate Governance section of

the report sets out how we organise sustainability governance. In

2022, our sustainability ambitions and goals remain unchanged

(read more in Quality of Life on our roadmap towards achieving

our sustainability goals by 2030). In addition to this report,

information is available online at schiphol.nl and schiphol.nl/cr.

Over 90% of Schiphol Group's activities take place at Amsterdam

Airport Schiphol. Where possible, the definitions and reporting

processes of Amsterdam Airport Schiphol, Rotterdam The Hague

Airport, Eindhoven Airport and Lelystad Airport have been

aligned to enhance their comparability, with any remaining

differences explained in the relevant sections of this report. To

improve measurability, differences in definitions have only been

maintained where necessary. The data reported in the annual

report has been collected and verified in a structured manner to

ensure its reliability. However, Schiphol Group acknowledges that

some information may be based on assumptions.

With regard to reporting CO2e emissions, there is the concept of

emission factors, which can change from year to year. In our CO2e

reporting, we generally restate figures from previous years to

make more tangible comparisons. For informational purposes,

we have stated our CO2e emissions for gas and fuels, two

categories that we aim to bring to zero in 2030, based on the

emission factors of the consequtive years. For more information

about Schiphol's CO2e emissions in 2022, please refer to Zero-

emission airports.

Scope
In the 2022 annual report, we report on the results achieved in

relation to the material aspects as outlined in the materiality

matrix. This helps us clarify the impact and relevance of the

disclosed information to readers. In 2022, we performed an

extensive update of our materiality assessment, as described in

Materiality analysis. The topics in the materiality matrix relate to

Amsterdam Airport Schiphol, Rotterdam The Hague Airport,

Eindhoven Airport and Lelystad Airport. However, not all material

topics are relevant for the regional airports due to the scale and

nature of the operations of the airports, and therefore some

topics are not reported on for the regional airports. Our general

approach is to include all entities that are fully consolidated in the

financial statements in the socio-economic disclosures. The

exceptions to this approach are mentioned above. In 2022, no

new material (dis)investments occurred that were eligible for

inclusion in our socio-economic reporting.

Towards zero emissions 2030 Amsterdam Airport Schiphol

Realised emissions in CO2e in kilo tonnes for fuel airside and natural gas

2020 2021 2022 2030
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http://integratedreporting.org/
http://integratedreporting.org/
http://www.schiphol.nl
https://www.schiphol.nl/en/schiphol-group/page/a-sustainable-future/
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In this report, we use the names 'Royal Schiphol Group', 'Schiphol

Group' or 'the Group' when referring to the entire group, and

Schiphol when referring only to (our activities at) the Schiphol

location. We have a majority stake in our Dutch airports, and a

reference to the group also includes them. Our international

activities and participations pursue their own initiatives, which

are geared towards their local environment and consistent with

Schiphol Group's vision. All topics included in the materiality

matrix are relevant to our airports and other parties in the value

chain. This annual report includes information on material

aspects over which Schiphol Group has full control. The

performance reported in these areas also concerns our partners

in the chain where relevant.

Drafting and data gathering process
Schiphol Group begins drafting its annual report every autumn.

Based on the internal materiality analysis, theme experts are

tasked with compiling textual input or data for each material

aspect. The internal annual reporting team, assisted by external

copywriters, then compiles the draft text of the annual report. The

relevant indicators are reviewed internally by specialists and the

Finance department. The text is discussed over several rounds by

the annual report committee, which consists of the Chief Financial

Officer (CFO) and representatives from Finance, Corporate Legal,

Strategy and Airport Planning, Corporate Affairs, Corporate Risk

and Audit Services. In December, a well-advanced initial draft is

submitted to the annual report committee, after which the

external auditor starts the review process. After the inclusion of

the final financial and non-financial results, the texts and financial

statements are submitted for approval to the Management Board

and the Supervisory Board.

Lastly, Schiphol Group's independent external accountant signs

the auditors report. The auditor provides limited assurance on

selected socio-economic information and the allocation of the

proceeds of our green bonds as presented in this report.

Comments or questions regarding the 2022 annual report can be

directed by email to investor_relations@schiphol.nl.

Stakeholders
We maintain a regular dialogue with our stakeholders to

understand their needs and interests. The nature and frequency

of these communications are diverse, as are the material aspects

covered in our discussions. The stakeholder groups are based on

our five main stakeholders as identified in our Vision 2050 and

our materiality analysis. The table below lists more details on our

consultations with our stakeholders. This overview is not

exhaustive. The results achieved for each material aspect are

included in the Results chapter.

Stakeholder Material aspects Matters discussed

A
Airlines

P V d n i  
h 9 l s L N

– Facilitating safe and responsible travel, and connectivity

– Sustainable development of the aviation sector

– On-time performance

– Operational challenges

– Follow-up on government decision to reduce ATMs at Schiphol

r
Passengers

P V d h 9  
l s N

– Facilitating safe and responsible travel

– Efforts to improve traveller journey incl. first and last mile, drive-in,
check-in, smart parking, natural wayfinding, Seamless Flow, No-Q
passport control

– Meeting the expectations of younger generations

O
Local residents

P V n i L  
l s

– Improvement of Quality of Life

– Noise and hindrance reduction

– Regional economic development

– Employment, education and training

– UFP

– BAS

S
Sector partners

P V d h 8  
9 K l s

– Facilitating safe and responsible travel

– 'Zero emissions' and 'Zero waste' by 2030

– ISMS to strengthen safe operations in conjunction with all chain
partners

– Collaboration in CDM/SESAR

– UFP

q
Government bodies

P V d n i  
L h p 8 9  
K l s

– Safe and responsible travel

– Sustainability/Fit for 55

– Nitrogen emissions and depositions

– Noise and hindrance reduction LVB 1

– Health & Safety: labour relations

– European Entry/Exit System

– Infrastructure (North/South metroline)

– Regional economic development

– Follow-up on decision to reduce ATM's at Schiphol

– UFP

– Slots directive

– Community Fund

mailto:investor_relations@schiphol.nl
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Stakeholder Material aspects Matters discussed

F
Financial stakeholders

P V d L h  
8 K l s

– Focus on cost control

– Monitoring the creditworthiness of the Group

– International activities

– Capex outlook

– Sustainable development of Schiphol beyond 2022

B
Business partners

P V d n i  
h 8 K l s N

– Facilitating safe and responsible travel

– Airside electric charging

– Circular construction practices

– Safe working campaigns for main contractors

– Personalised offering

M
Employees

P d n i L  
h p 8 K l s

– Facilitating safe and responsible travel

– Project Reset restructuring

– Collective work agreement

– Vitality programme for shift workers

– Social return

– UFP

G
Network and special
interest organisations P V d n i  

L h p 8 9  
K l s

– Collaboration and knowledge sharing

– Prevention of wildlife trafficking

– Net-zero-carbon aviation

– Sustainable commuter and travel policy Schiphol Group

– Joint lobby sustainable aviation

– Infrastructure (North-South metroline)

H
Knowledge institutions

P V d n i  
l s

– Joint lobby sustainable aviation

– Research on UFP

P Accessibility
Ensuring sufficient landside accessibility.

V Airport capacity
Availability and quality of (infrastructural) capacity.

d Business continuity
Reliable and resilient operations.

n Circular economy
Sustainable resources and ensuring next-life 
applications.

L Community and Noise
Direct community engagement and the impact of 
aircraft and ground noise on surrounding communities.

h Customer appreciation
Meeting the needs of airport users.

N Digital innovation and Cybersecurity
The application of digital technology to the  business 
operation. This includes innovating  airport processes 
and preventing fraud and  the unauthorized access to 
our networks,  IT systems and data.

p Employment practices
Development and training of employees,  
vitality and inclusiveness.

8 Financial solidity
Financial robustness and shareholder value. 

9 Network of destinations
Quality and frequency of destinations.

K Responsible business
Transparent and fair business practices.

l Safety and security
Safe and secure airport operations  
and environment.

s Sustainable aviation
Driving sector-wide sustainable  
initiatives and international advocacy. 

i Zero-emission airports
Emissions from airport operations and ground 
transport. It should be noted that local air quality 
emissions cannot be reduced to zero.
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The UN Sustainable Development Goals
Introduced in 2015 by the United Nations, the UN Sustainable

Development Goals (SDGs) relate to the 17 most important

challenges facing the world towards 2030. Schiphol identified

nine goals to actively support and contribute to over the

following two decades. Behind the 17 goals are 169 key

performance indicators (KPIs). To make our SDG approach clearer

and more transparent, we publish the relevant KPIs for Schiphol

in the Annual Report. Please refer to initiatives and the material

aspects described in the SDG table for details of how we are

working to contribute to the goals and to continuously improve

as an organisation.

SDG Contribution Schiphol Initiatives Material aspect

SDG 5 Gender equality
5.c Adopt and strengthen sound policies and enforceable legislation for the promotion of gender equality and the
empowerment of all women and girls at all levels

– Diversity and Inclusion ambition

– 30% female employees

– Diversity and Inclusion dimensions (work groups)

– D&I measurement

– D&I conscious recruitment strategy

Employment practices

SDG 7 Affordable and clean energy
7.2 By 2030, increase substantially the share of renewable energy in the global energy mix

– Schiphol Group operates on 100% renewable wind energy

– Green gas usage of the Group is 14,46% of total gas purchases and 100% of gas used by Eindhoven Airport

– ACA level 4+ for Schiphol, Rotterdam The Hague Airport
and Eindhoven airport

Zero-emission airports

SDG 8 Decent work and economic growth
8.5 By 2030, achieve full and productive employment and decent work for all women and men, including for young
people and persons with disabilities, and equal pay for work of equal value.
– Number of persons employed at Schiphol site and direct surroundings: 68,000

8.8 Protect labour rights and promote safe and secure working environments for all workers
– LTIF: 1.2

– (International) Alliances and participations

– Aviation Community Schiphol

– Diversity and Inclusion ambition and underlying
dimensions

– The Safety Leadership principles

– Human rights policy

Our international activities
Employment practices

Safety

Responsible business

SDG 9 Industrial innovation and infrastructure
9.1 Develop quality, reliable, sustainable and resilient infrastructure, including regional and trans-border infrastructure,
to support economic development and human well-being, with a focus on affordable and equitable access for all
– Passenger and cargo volumes by mode of transport: 52.5 million passengers and 1.4 million tonnes of cargo

9.4 By 2030, upgrade infrastructure and retrofit industries to make them sustainable, with increased resource-use
efficiency and greater adoption of clean and environmentally sound technologies and industrial processes
– Energy efficiency level: 7.3%

– Member of Mobility alliance

– Member of MASH coalition (e.g. North-South metro line
extension)

– A-Pier is on track for LEED Gold

– Cargo Building 17 is on track for BREEAM Excellent

Accessibility

Zero-emission airports

SDG 11 Sustainable cities and communities
11.6 By 2030, reduce the adverse per-capita environmental impact of cities, including by paying special attention to air
quality and municipal and other waste management
– Annual mean levels of fine particulate matter (PM10): The Schiphol site met all governmental requirements, which are based on the

EU directive 2008/50/EG, for this category during the 2022 operating year (well below the European annual mean limit of 40µg/m3)

– Electrification of vehicles towards zero emissions

– Sustainable taxiing roadmap

– Schiphol Quality of Life Foundation

– Minder Hinder Schiphol

– NotiFly

Zero-emission airports

Sustainable aviation

Community and Noise

SDG 12 Responsible consumption and production
12.2 By 2030, achieve sustainable management and efficient use of natural resources
– Seperation rate: 52.3%

12.B Develop and implement tools to monitor sustainable development impacts for sustainable tourism that creates
jobs and promotes local culture and products
– Circular economy strategy

– Member of TULIPS consortium, workpackage 6: Circular
airports

– Plastic road Schiphol

Circular economy
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SDG Contribution Schiphol Initiatives Material aspect

SDG 13 Climate Action
13.2 Integrate climate change measures into national policies, strategies and planning
– Energy-positive strategy

– 20,000 tonnes of SAF deliverd at Schiphol

– Invest in and research into sustainable aviation fuels, e.g.
biokerosene factory in Delfzijl and Synthetic Kerosene
research at Rotterdam The Hague Airport

– Sustainability is integrated into airport charges

– Member of TULIPS consortium

– Co-initiator of net-zero carbon 2050 resolution ACI
Europe
Agreement Dutch Sustainable Aviation

– Founding partner of Mission Possible platform of World
Economic Forum

– Bright Sky Partner

Business continuity

Sustainable aviation

SDG 16 Peace, justice and strong institutions
16.5 Substantially reduce corruption and bribery in all their forms

– Reported integrity issues: 29

– Code of conduct

– Chair of the Airports Council International (ACI) Wildlife
Trafficking Taskforce

– Human rights policy

Sustainable aviation
 

Responsible Business

https://
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GRI Content Index
GRI guidelines for sustainability reporting
Royal Schiphol Group has reported with reference to the 2021 GRI Standards for the period 1-1-2022 till 31-12-2022

Ref. GRI Description Chapter
External
assurance section Information and reference

2-1 Organizational details Financial Statements
Our company
Corporate governance

Yes
No
No

Location of headquarters: Evert van de Beekstraat 202, 1118 CP Schiphol

2-2 Entities included in the organzations's sustainability
reporting

Financial Statements
Socio-economic accountability

Yes
Yes

2-3 Reporting period, frequency and contact point Socio-economic accountability Yes Reporting period: 01-01-2022 - 31-12-2022 Reporting cycle: Annual

Contact point: investor_relations@schiphol.nl 

2-4 Re-statements of information Socio-economic accountability Yes Restatement of information is done where relevant by using footnotes

2-5 External assurance Assurance report Yes

2-6 Activities, value chain and other business
relationships

Our company
About us and our Why
Passenger and airline journey
Socio-economic accountability

No
No
No
Yes

2-7 Employees
 

Employment practices Yes Average FTEs per region & division
Business areas
Aviation: 1345
Schiphol commercial: 172
Operating Unit
ICT: 202
Schiphol Projects: 165
Staff: 344
Amsterdam Airport Schiphol total:
2245
Entities
Lelystad Airport: 40
Eindhoven Airport: 78
Rotterdam The Hague Airport: 115

Total employees split by gender
Fulltime Total: 2280
Male: 1692
Female: 588
Parttime Total: 233
Male:61
Female:172
Permanent employees Total: 2031
Male: 1440
Female: 591
Temporary employees Total: 269
Male: 166
Female: 103

The total split by gender is reported on in head count, and represents the
numbers at the end of the reporting period. There have been no significant
fluctuations in the number of employees during the reporting period.

2-8 Workers who are not employees No This topic is not included in the reporting of FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

2-9 Governance structure and composition1 Governance No
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Ref. GRI Description Chapter
External
assurance section Information and reference

2-10 Nomination and selection of the highest
governance body

Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/

2-11 Chair of the highest governance body Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/

2-12 Role of the highest governance body in overseeing
the management of impacts2

Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/

2-13 Delegation of responsibility for managing impacts Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/

2-14 Role of the highest governance body in
sustainability reporting

Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/

2-15 Conflicts of interest Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/Also note that among other matters, the Royal Schiphol Group
Code of Conduct contains the internal reporting regulations for misconduct
and fraud (the Whistle-blower Regulations).

2-16 Communication of critical concerns Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/Also note that among other matters, the Royal Schiphol Group
Code of Conduct contains the internal reporting regulations for misconduct
and fraud (the Whistle-blower Regulations).

2-17 Collective knowledge of the highest governance
body

Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/

2-18 Evaluation of the performance of the highest
governance body

Governance No More detailed information can be found on our website in e.g. our Articles of
Association, the Supervisory Board Regulations and the Mangement Board
Rules. See https://www.schiphol.nl/en/schiphol-group/page/corporate-
governance/

2-19 Remuneration policies Corporate governance
Remuneration

No

2-20 Process to determine remuneration Corporate governance
Remuneration

No

2-21 Annual total compensation ratio Corporate governance
Remuneration

No
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Ref. GRI Description Chapter
External
assurance section Information and reference

2-22 Statement on sustainable development strategy Corporate governance
Message from the CEO

No Also refer to our website https://www.schiphol.nl/en/schiphol-group/page/
road-to-the-most-sustainable-airports/

2-23 Policy commitments Risk management
Responsible Business

No
Yes

More information on specific policies can be found on our website e.g. :

– Integrity policies such as the Code of Conduct, Supplier Code and Human Rights Policy.
See https://www.schiphol.nl/en/schiphol-group/page/code-of-conduct-integrity-
guidelines-compliance-and-supplier-code/

– Climate agreements, such as the
Smart and Sustainable action plan for Dutch aviation and other international
agreements. See https://www.schiphol.nl/en/schiphol-group/page/climate-
agreements/

– Policy on human and wildlife trafficking. See https://www.schiphol.nl/en/schiphol-
group/page/tackling-illegal-trade-in-people-plants-and-wildlife/

2-24 Embedding policy commitments Quality of Life
Responsible Business

Yes
Yes

Also refer to our Sustaining your world roadmap. See https://
www.schiphol.nl/en/schiphol-group/page/road-to-the-most-sustainable-
airports/

2-25 Processes to remediate negative impacts Community and Noise
Responsible Business

Yes
Yes

Also refer to our website for different grievance mechanisms:

– https://www.schiphol.nl/en/schiphol-group/page/code-of-conduct-integrity-
guidelines-compliance-and-supplier-code/

– https://www.schiphol.nl/en/contact-schiphol/

– https://bezoekbas.nl/

– https://www.schiphol.nl/en/page/privacy-and-cookies/

2-26 Mechanisms for seeking advice and raising
concerns3

Responsible Business Yes Note that among other matters, the Royal Schiphol Group Code of Conduct
contains the internal reporting regulations for misconduct and fraud (the
Whistle-blower Regulations). Also refer to our website for different grievance
mechanisms:

– https://www.schiphol.nl/en/schiphol-group/page/code-of-conduct-integrity-
guidelines-compliance-and-supplier-code/

– https://www.schiphol.nl/en/contact-schiphol/

– https://bezoekbas.nl/

– https://www.schiphol.nl/en/page/privacy-and-cookies/

2-27 Compliance with laws and regulations Responsible Business
Corporate Governance

Yes
No

This topic is not included in the reporting of FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

2-28 Membership associations Supervisory Board
Management Board
Socio-economic accountability

No
No
Yes

Industry association Airports Council International , World economic Forum

2-29 Approach to stakeholder engagement Material aspects Royal Schiphol Group
Socio-economic accountability

Yes
Yes

2-30 Collective bargaining agreements No 84.4 % of employees covered by CLAs

For employees with above CLA contracts, the CLA is used as reference for the
working conditions.

3-1 Process to determine material topics Material aspects Royal Schiphol Group
Socio-economic accountability

Yes
Yes

3-2 List of material topics4 Material aspects Royal Schiphol Group
Socio-economic accountability

Yes
Yes

For elaboration on the impacts, goals, actions and progress of the material
topics, please refer to the consecutive chapters in the Our results section of the
annual report.
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Ref. GRI Description Chapter
External
assurance section Information and reference

3-3 Management of material topics Material aspects Royal Schiphol Group
Corporate Governance
Socio-economic accountability

Yes
No
Yes

Schiphol Group consciously weighs the quality of network, quality of life and
quality of service.Our results show how we shoulder our responsibilities and
seek to strike a balance between the positive and negative effects of our
operations.

Material topics

Network of destinations

AO15 Number of passengers handled over the course of
one year, categorised according to international and
domestic flights and OD and transfer passengers,
including transit-direct passengers

Network of destinations Yes Amsterdam Airport Schiphol excl. transit-direct
Passengers: 52,470,880
European: 37,138,923
Intercontinental:15,331,957
OD passengers (total): 33,217,553
European OD: 25,506,432
OD Intercontinental: 7,711,121
Transfer (total):19,253,327
European transfer:11,632,491
Intercontinental transfer: 7,620,836
Transit-direct passengers: 2,618

AO2 Number of air transport movements over the course
of one year, categorised into day and night-time
flights, and commercial, non-commercial and cargo
flights

Network of destinations Yes Amsterdam Airport Schiphol
Air transport movements (total): 397,646
Cargo flights (commercial): 18,340
Passenger flights (commercial): 379,306
General aviation (non-commercial): 24,661
Night-time flights (commercial):15,690

AO3 Cargo volume Network of destinations Yes Amsterdam Airport Schiphol: 1,437,811,915 kg

Number of ICA destinations TPI performance 2022 Yes

Accessibility

Accessibility Accessibility
 

Yes This topic is qualitatively reported on for FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

Zero-emission airports

302-1 Energy consumption within the organization Zero-emission airports Yes In preperation for upcoming disclosure requirements (CSRD) we will evaluate
our way of reporting for FY23.

302-4 Reduction of energy consumption Zero-emission airports Yes

305-1 Greenhouse gas emissions - Scope 16 Zero-emission airports
TPI performance 2022

Yes
Yes

305-2 Greenhouse gas emissions - Scope 2 Zero-emission airports
TPI performance 2022

Yes
Yes

305-3 Greenhouse gas emissions - Scope 3 Zero-emission airports
TPI performance 2022

Yes
Yes

305-5 Reduction of greenhouse gas emissions Zero-emission airports
TPI performance 2022

Yes
Yes

Air quality composition Zero-emission airports
SDG table

Yes
Yes

Air quality at Schiphol is continuously monitored by the government; the
province of North Holland has three air quality meters in the vicinity of the
airport and publishes its measurements online.
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Ref. GRI Description Chapter
External
assurance section Information and reference

Sustainable aviation

Sustainable aviation fuel contribution Sustainable aviation Yes This topic is qualitatively reported on for FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

Circular economy

306-1 Waste generation and significant waste-related
impacts

Circular economy
Quality of life

Yes
Yes

For infrastructure, we focus on circular design and the reuse of materials.
Training of staff, materials hubs and material passports are key enablers. For
operational processes, we minimise, separate and upcycle everyday catering,
office and aircraft residuals. We focus on better separation, while phasing out
selected single-use products. Furthermore, in preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

306-2 Management of significant waste-related impacts Circular economy
Quality of life

Yes
Yes

For infrastructure, we focus on circular design and the reuse of materials.
Training of staff, materials hubs and material passports are key enablers. For
operational processes, we minimise, separate and upcycle everyday catering,
office and aircraft residuals. We focus on better separation, while phasing out
selected single-use products. Waste data is obtained from our contractors and
monitored internally through periodic reporting. Furthermore, oursupplier
code includes the stipulation for our suppliers to actively contribute to our
sustainability goals. Furthermore, in preperation for upcoming disclosure
requirements (CSRD) we will evaluate our way of reporting for FY23.

306-4 Waste diverted from disposal Circular economy
Quality of life

Yes
Yes

We aim for the high-value recycling of residual flows, which yields economic
residual value. Separated residual flows account for a total volume in tonnes.
Other information is not material. Specific other (e.g. project related) results
are reported in circular economy. Furthermore, in preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

AO6 Aircraft and pavement de-icing/anti-icing fluid used
and treated by m3 and/or tonnes

Circular economy Yes

Community and noise

413-1 Operations with local community engagement,
impact assessments, and development programs

Community and noise Yes

413-2 Operational activities with a significant (potentially)
negative impact on the local environment

Community and noise Yes The area around the airport is especially likely to experience noise disturbance
See also: www.bezoekbas.nl

AO5 Ambient air quality levels according to pollutant
concentrations in microgram per m3 or parts
per million (ppm) by regulatory regime

Zero-emission airports
SDG table

Yes
Yes

AO7 Number of people living in noise-affected areas Community and noise Yes

AO8 (Estimated) number of people to be voluntarily or
involuntarily relocated in connection with the
development or expansion of an airport

Community and noise Yes Expansion of the airport in 2022 did not require any relocations of local
residents.

Reputation Score TPI performance 2022 Yes

https://www.schiphol.nl/en/schiphol-group/page/code-of-conduct-integrity-guidelines-compliance-and-supplier-code/
https://www.schiphol.nl/en/schiphol-group/page/code-of-conduct-integrity-guidelines-compliance-and-supplier-code/
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Ref. GRI Description Chapter
External
assurance section Information and reference

Digital innovation and cybersecurity

Digital innovation and security Yes This topic is qualitatively reported on for FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

Airport capacity

On-time performance TPI performance 2022 Yes This topic is qualitatively reported on for FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

Customer appreciation

Net Promoter Score Customer appreciation
TPI performance 2022

Yes
Yes

Safety

AO9 Number of animals involved in wildlife strikes per
10,000 air transport movements

Safety
Our regional airports

Yes
Yes

Bird strikes are material

403-9 Lost Time Injury Frequency (LTIF) Safety
 Our regional airports

Yes
Yes

Lost Time Injury Frequency and absenteeism are material

Net Safety Score TPI performance 2022 Yes

Security

Security Security Yes This topic is qualitatively reported on for FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

Business continuity

Business continuity Business continuity Yes This topic is qualitatively reported on for FY22. In preperation for upcoming
disclosure requirements (CSRD) we will evaluate our way of reporting for FY23.

Responsible business

201-2 Financial implications and other risks and
opportunities due to climate change

Risk Management
Community and noise

No
Yes

201-4 Financial assistance received from government7 Financial statements Yes

Number of issues reported to the integrity
committee

Responsible business Yes

Employment practices

401-1 Number of new employees and staff turnover7 Employment practices Yes In preperation for upcoming disclosure requirements (CSRD) we will evaluate
our way of reporting for FY23.

403-9 Work-related injuries Safety

Employee promoter score TPI performance 2022 Yes
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Ref. GRI Description Chapter
External
assurance section Information and reference

Financial solidity

201-1 Direct economic values7 Financial Statements Yes

203-1 Development and impact of infrastructure
investments and services provided primarily for
public benefit

Airport Capacity
Accesibility

Yes
Yes

We invested 444 million euros in 2022. A substantial portion of this is invested
in improving, maintaining and optimally deploying the airport-related
infrastructure. The long-term investments contribute to the quality,
accessibility and development of the airport.

203-2 Insight into and description of significant indirect
economic consequences, including their scale

About us and our Why
Financial solidity
Financial performance

Yes
No
No

ROE TPI performance 2022 Yes

1 GRi 2-9 relates to the WEF topic Quality of governing body
2 GRi 2-12 relates to the WEF topic Governing purpose
3 GRI 2-26 relates to the WEF topic Risk and opportunity oversight
4 GRI 3-2 relates to the WEF topic Stakeholder engagement
5 GRI A01-A09 are derived from the GRI Airport Operators Sector Supplement (2013)
6 GRI 305-1 relates to the WEF topic Climate change
7 GRI 201-1 , 201-4, and, 401-1 relate to the WEF topic Employment and wealth generation
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Non-Financial Information disclosure
Topic Subtopic Section reference

Business model About us and our why

Relevant environmental
matters

Policies pursued Quality of life
Zero emission Airports

Sustainable aviation
Circular Economy

Community and Noise

Outcome of policies Quality of life
Zero emission Airports

Sustainable aviation
Circular Economy

Community and Noise

Principal associated risks and mitigation Risk Management

Key performance indicators Quality of life
Zero emission Airports

Sustainable aviation
Circular Economy

Community and Noise

Relevant social and
personnel matters

Policies pursued Quality of life
Community and Noise

Safety
Robust organisation

Employment practices

Outcome of policies Quality of life
Community and Noise

Safety
Robust organisation

Employment practices

Principal associated risks and mitigation Risk Management

Key performance indicators Quality of life
Community and Noise

Safety
Robust organisation

Employment practices

Topic Subtopic Section reference

Relevant human rights
matters

Policies pursued Responsible business

Outcome of policies Responsible business

Principal associated risks and mitigation Risk Management

Key performance indicators Responsible business

Relevant anti-corruption
and anti-bribery matters

Policies pursued Responsible business

Outcome of policies Responsible business

Principal associated risks and mitigation Risk Management

Key performance indicators Responsible business
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EU Taxonomy disclosure FY 2022
The EU Taxonomy refers to a classification system for economic

activities to be considered as environmentally sustainable by

determining if they are performed or produced in a way that

substantially contributes to one or more environmental

objectives, while also not significantly harming the other

environmental objectives and complying with the Minimum

Safeguards (MS). Companies have to report the percentage of

eligible and aligned turnover, capital expenditures and

operational expenditures in their Annual Report. Currently, the

EU has developed criteria of sustainable activities for two

environmental objectives: Climate change mitigation and

Climate change adaptation. Similar sets of criteria are expected

for four other categories:

– The sustainable use and protection of water and marine

resources

– The transition to a circular economy

– Pollution prevention and control

– The protection and restoration of biodiversity and ecosystems

For FY 2022, the EU Taxonomy requires reporting on taxonomy

eligible activities and taxonomy aligned activities. ‘Eligible’

relates to an activity listed in the Delegated Acts under the EU

Taxonomy Regulation. Eligibility means that the activity has the

potential to contribute to one of the six environmental

objectives . ‘Aligned’ relates to an activity adhering to the all

technical screening criteria, Do No Significant Harm criteria and

MS and listed in the Delegated Acts under the EU Taxonomy

Regulation. The percentage ‘aligned’ turnover, CAPEX and OPEX

can be seen as environmentally sustainable activities.

Eligibility

The currently identified eligible activies all are mostly all geared

towards climate change mitigation. The climate adapation

activities in 2022 did not translate into substantial Taxonomy-

eligible reporting for this objective, this is mostly due to the fact

that climate change adaptation costs are usually part of other

projects (e.g. construction) and it is complex at this point to single

out only the climate change adaptation costs. Ideally this

becomes possible in the coming years. Our efforts in the climate

adaptation area can be read in the section on Community and

Noise. It must be noted that the EU taxonomy in itself is not an

exhaustive list of sustainable economic activities and related

criteria, as currently a lot of activities are not recognised under

the EU taxonomy (yet). It is important to take stock of this context

when interpreting the figures presented in this chapter, as the EU

Taxonomy disclosure solely concerns a particular lens through

which activities are classified as sustainable, therefore shedding

light on only part of Schiphol's wider sustainability efforts.

Furthermore, the level of detail required for the EU taxonomy is

currently not readily extractable from existing financial systems

and often requires manual procedures. Based on our analysis, to

the extent possible, we have disclosed our best estimate figures

for FY 2022. With the passing of time, we expect the regulation

to become more complete in terms of sustainable activities and

criteria, while at the same time we expect to mature our internal

reporting systems in terms of facilitating the reporting

requirements of the EU Taxonomy.

Alignment

For FY 2022, Schiphol does not report Taxonomy-aligned

activities as Schiphol does not yet formally meet all MS criteria yet.

Not having implemented the MS yet does not lead to any legal

consequences, as the EU Taxonomy is a reporting regulation.

Schiphol recognises that it is essential to respect and maintain

high awareness for human rights and good business conductto

achieve the ambition to be the world’s most sustainable and high-

quality airport. Moreover, it is in line with the core values and the

ethical way Schiphol wants to operate. At the moment, Schiphol

has activities in place to manage human rights risks related to

specific topics as included in the Human Rights Policy. This policy

respects and ensures compliance with human rights and lists

which human rights are particularly relevant to RSG’s operations

(salient human right topics), with due regard to the UN Guiding

Principles on Business and Human Rights and the OECD

guidelines for responsible business conduct for multinational

organisations.

While Schiphol does not yet meet all MS criteria formally, in

practice Schiphol does identify (potential) human rights adverse

impacts, however, and takes its responsibility to act on that

through (existing) policies and underlying processes, also taking

societal developments into account. Regarding the MS criteria,

Schiphol does not yet perform an in-depth analysis on all human

rights topics as specifically required by the EU Taxonomy to

identify its specific impact and mitigating actions. Please note

that not having implemented the due diligence steps as

mentioned under the MS guidelines yet does not imply that

human rights are being violated, as these MS solely relate to

procedural aspects of human rights due diligence. Schiphol will

develop and implement a human rights due diligence policy that

is in line with the EU Taxonomy.
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CAPEX

The EU Taxonomy defines the CAPEX KPI as Taxonomy-eligible

CAPEX, divided by all additions to tangible and intangible assets

during the financial year before depreciation, amortisation and

any remeasurements, including those resulting from revaluations

and impairments, for the relevant financial year and excluding

fair value changes.

The largest part of Taxonomy-eligible CAPEX can be attributed to

the construction of Pier A and Cargo Building 17. Sustainability

and circular construction are key components in all of our

construction activities, including the pier, which is why Pier A and

Cargo Building 17 are on track to attain both label LEED gold and

BREEAM excellent certification upon delivery. The remainder of

eligible CAPEX is allocated to other projects that support our

ambition to operate the world's most sustainable airports and to

operate zero-emission airports by 2030, such as:

– Multimodal hub and fast cycle lane between Hoofddorp,

Schiphol and Amsterdam

– Increasing energy grid capacity

– Enlarging rainwater drainage systems

– Information and communication projects leading to more

energy-efficient solutions (both hardware and software) and

more energy-efficient airport operations.
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Substantial contribution criteria
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Currency % % % % % % % Y/N Y/N YN/ Y/N Y/N Y/N Y/N Percent Percent E T

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1 Environmental sustainable activities (Taxonomy-aligned) - 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

CAPEX of environmental sustainable activities (Taxonomy-
aligned (A.1)

- 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

A.2 Taxonomy-eligible but not environmental sustainable
activities (not Taxonomy-aligned activities)

- 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

Transmission and distribution of electricity 4.9 3,111,462 0.7%

Construction, extension and operation of water collection,
treatment and supply systems/Renewal of water collection,
treatment and supply systems

5.1/5.2 1,265,576 0.3%

Infrastructure for personal mobility, cycle logistics 6.13 1,854,332 0.4%

Infrastructure enabling low-carbon road transport and public
transport

6.15 5,622,841 1.3%

Construction of new buildings 7.1 50,625,992 11.4%

Acquisition and ownership of buildings 7.7 92,427,706 20.8%

Data processing, hosting and related activities 8.1 1,222,853 0.3%

Data-driven solutions for GHG emissions reductions 8.2 1,611,563 0.4%

CAPEX of Taxonomy-eligible but not environmentally
sustainable activities (not Taxonomy-aligned activities) (A.2)

- 157,742,325 35.6%

Total (A.1 + A.2) - 157,742,325 35.6% 0% 0% N/A N/A

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

CAPEX of Taxonomy-non-eligible activities (B) - 285,970,675 64.4%

Total (A + B) - 443,713,000 100%



Socio-economic accountability Royal Schiphol Group - 2022 Annual Report 18

OPEX

The OPEX KPI is defined as dividing Taxonomy-eligible OPEX by

all direct noncapitalised costs including supporting expenses that

are not in CAPEX (relating to R&D, building renovation measures,

short-term lease, and maintenance and repair). The EU Taxonomy

uses a significantly more narrow definition for OPEX than OPEX

definition that Schiphol applies in the financial statements. As our

current financial reporting system set-up does not accomodate

reporting against the specific OPEX categories of the EU

Taxonomy, the information required to report is currently not

readily available.Therefore, please note that for 2022 we have

only included maintenance and repair OPEX for the purposes of

this EU Taxonomy disclosure, as this is the only category currently

that is readily extractable from our financial reporting system.

Substantial contribution criteria
DNSH criteria ( Does Not Significantly

Harm)
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Currency % % % % % % % Y/N Y/N YN/ Y/N Y/N Y/N Y/N Percent Percent E T

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1 Environmental sustainable activities (Taxonomy-aligned) - 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

OPEX of environmental sustainable activities (Taxonomy-aligned
(A.1)

- 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

A.2 Taxonomy-eligible but not environmental sustainable
activities (not Taxonomy-aligned activities)

- 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

Professional services related to energy performance of buildings 9.3 82,660 0.1%

OPEX of Taxonomy-eligible but not environmentally sustainable
activities (not Taxonomy-aligned activities) (A.2)

- 82,660 0.1%

Total (A.1 + A.2) - 82,660 0.1% 0% 0% N/A N/A

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

OPEX of Taxonomy-non-eligible activities (B) - 134,281,633 100%

Total (A + B) - 134,364,293 100%
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Turnover

The EU Taxonomy definition of turnover concerns the net

turnover derived from products or services (including intangibles)

associated with Taxonomy-eligible economic activities, divided by

the total net turnover.

The majority of Taxonomy-eligible turnover can be attributed to

rental revenue from our real estate portofolio in line with EU

Taxonomy category 7.7. The remaining part relates to revenue

generated by electric charging points on the airport premises, in

line with EU Taxonomy category 6.15. Though not recognised in

the EU Taxonomy, our airport charges have a sustainability

component. We promote the use of quieter and cleaner aircraft

because using the noisiest and most polluting planes can cost

airlines five times as much as the quieter, cleaner ones.

Furthermore, Schiphol charges levy of 4 euros per kilo of nitrogen

that is emitted during landing or takeoff. Schiphol also

incentivises the use of sustainable aviation fuel by offering airlines

that fill up their planes with biofuel or synthetic fuel 500 euros

and 1000 euros respectively per tonne of sustainable fuel. This

contribution could add up to 15 million euros over a period of

three years.
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Substantial contribution criteria
DNSH criteria ( Does Not Significantly

Harm)
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Currency % % % % % % % Y/N Y/N YN/ Y/N Y/N Y/N Y/N Percent Percent E T

A. TAXONOMY-ELIGIBLE ACTIVITIES %

A.1 Environmental sustainable activities (Taxonomy-
aligned)

- 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

Turnover of environmental sustainable activities
(Taxonomy-aligned (A.1)

- 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

A.2 Taxonomy-eligible but not environmental
sustainable activities (not Taxonomy-aligned activities)

- 0 0% - - N/A N/A N/A N/A - - N/A N/A N/A N/A N 0% 0% N/A N/A

Infrastructure enabling low-carbon road transport and
public transport

6.15 612,185 0.04%

Acquisition and ownership of buildings 7.7 82,995,730 5.57%

Turnover of Taxonomy-eligible but not
environmentally sustainable activities (not Taxonomy-
aligned activities) (A.2)

- 83,607,915 6%

Total (A.1 + A.2) - 83,607,915 6% 0% 0% N/A N/A

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy-non-eligible activities (B) - 1,406,982,085 94%

Total (A + B) - 1,490,590,000 100%
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Assurance report of the 
independent auditor 
 

To: the General Meeting and the Supervisory Board of Royal Schiphol Group N.V. 

Report on the review of the socio-economic reporting included in the Annual Report 2022

Our conclusion 
We have reviewed the socio-economic reporting in the Annual Report 2022 (hereafter: ‘Annual Report’) 
of Royal Schiphol Group N.V. (hereafter: ‘Schiphol’) based in Schiphol for the year ended 31 
December 2022 (hereafter: ‘socio-economic reporting’). A review is aimed at obtaining a limited level of 
assurance. 

Based on the procedures performed nothing has come to our attention that causes us to believe that 
the socio-economic reporting is not prepared, in all material respects, in accordance with the reporting 
criteria as described in the ‘Reporting criteria’ section of our report. 

The socio-economic reporting consists of the section ‘Material aspects Royal Schiphol Group’ in the 
chapter ‘About us and our Why’, the sections ‘Our performance in 2022’, ‘Quality of Network’, ‘Quality 
of Life’, ‘Quality of Service’, ‘Safety’, ‘Robust organisation’ (paragraphs ‘Business continuity’, 
‘Responsible Business’, and ‘Employment practices’) and ‘Financial performance’ (paragraph ‘Our 
regional airports’) in the chapter ‘Our Results’ and the chapter ‘Socio-economic accountability’ 
(excluding the sections ‘EU Taxonomy disclosure FY 2022’, ‘Schiphol Group full value chain 
emissions’, and ‘Green Bond Progress Report’). The socio-economic reporting is disclosed in the 
Annual Report. 

The socio-economic reporting comprises a representation of the policies of Schiphol with regard to 
corporate social responsibility and the thereto related business operations, events and achievements 
during the year. 

 

 

Basis for our conclusion 
We performed our review in accordance with Dutch law, including Dutch Standard 3810N 'Assurance 
engagements relating to sustainability reports (‘Assurance-opdrachten inzake maatschappelijke 
verslagen’), which is a specified Dutch standard based on the international Standard on Assurance 
Engagements (ISAE) 3000 ‘Assurance engagements other than audits or reviews of historical financial 
information’. This engagement is aimed to obtain limited assurance. Our responsibilities in this regard 
are further described in the ‘Auditor’s responsibilities’ section of our report.   

We are independent of Schiphol in accordance with the ‘Verordening inzake de onafhankelijkheid van 
accountants bij assurance-opdrachten’ (ViO, Code of Ethics for Professional Accountants, a regulation 
with respect to independence). Furthermore, we have complied with the ‘Verordening gedrags- en 
beroepsregels accountants’ (VGBA, Dutch Code of Ethics). 

We believe the assurance evidence we have obtained is sufficient and appropriate to provide a basis 
for our conclusion. 

Reporting Criteria 
The socio-economic reporting needs to be read and understood together with the reporting criteria. 
Schiphol is solely responsible for selecting and applying these reporting criteria, taking into account 
applicable law and regulations related to reporting. 

The reporting criteria used for the preparation of the socio-economic reporting are prepared with 
reference to the ‘Global Reporting Initiative Sustainability Reporting Standards’ (GRI), and in 
accordance with the applied supplemental reporting criteria as disclosed in the section ‘Socio-
economic accountability’ of the Annual Report. 
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The absence of an established practice on which to draw, to evaluate and measure non-financial 
information allows for different, but acceptable, measurement techniques and can affect comparability 
between entities and over time. 

Materiality 
Based on our professional judgement we determined materiality levels for each relevant part of the 
socio-economic reporting and for the socio-economic reporting as a whole. When evaluating our 
materiality levels, we have taken into account quantitative and qualitative considerations as well as the 
relevance of information for both stakeholders and the company. 

Limitations to the scope of our review   
The socio-economic reporting includes prospective information such as ambitions, strategy, plans, 
expectations, and estimates. Inherently the actual figures are uncertain. we do not provide any 
assurance on the assumptions and achievability of prospective information in the socio-economic 
reporting. 

References to external sources or websites in the socio-economic reporting are not part of the socio-
economic reporting itself as reviewed by us. Therefore, we do not provide assurance on this 
information. 

Our conclusion is not modified with respect to these matters. 

The Management Board and Supervisory Board’s responsibilities 
The Management Board of Schiphol is responsible for the preparation of the socio-economic reporting 
in accordance with the applicable criteria as described in the ‘Reporting criteria’ section of our report, 
including the identification of stakeholders and the definition of material matters. The Management 
Board is also responsible for selecting and applying the reporting criteria and for determining that these 
reporting criteria are suitable for the legitimate information needs of stakeholders, taking into account 
applicable law and regulations related to reporting. The choices made by the Management Board 
regarding the scope of the socio-economic reporting and the reporting policy are summarised in the 
section ‘Socio-economic accountability’ of the Annual Report. 

Furthermore, the Management Board is responsible for such internal control as it determines is 
necessary to enable the preparation of the socio-economic reporting that is free from material 
misstatement, whether due to fraud or error. 

The Supervisory Board is, amongst other things, responsible for overseeing the Schiphol reporting 
process. 

 

Auditor’s responsibilities 
Our responsibility is to plan and perform our review in a manner that allows us to obtain sufficient and 
appropriate assurance evidence for our conclusion. 

Procedures performed to obtain a limited level of assurance are aimed to determine the plausibility of 
information and vary in nature and timing, and are less in extent, compared to a reasonable assurance 
engagement. The level of assurance obtained in a limited assurance engagement is substantially lower 
than the assurance that would have been obtained had a reasonable assurance engagement been 
performed. 

We apply the ‘Nadere Voorschriften Kwaliteitssystemen’ (NVKS, Regulations for Quality management 
systems) and accordingly maintain a comprehensive system of quality control including documented 
policies and procedures regarding compliance with ethical requirements, professional standards and 
applicable legal and regulatory requirements. 

We have exercised professional judgement and have maintained professional skepticism throughout 
the review, in accordance with the Dutch Standard 3810N, ethical requirements and independence 
requirements. 

Our review included among others:  

• Performing an analysis of the external environment and obtaining an understanding of relevant 
societal themes and issues, and the characteristics of the company. 

• Evaluating the appropriateness of the reporting criteria used, their consistent application and 
related disclosures in the socio-economic reporting. This includes the evaluation of the results of 
stakeholder dialogue and the plausibility of estimates made by the Management Board. 

• Obtaining an understanding of the reporting processes for the socio-economic reporting, including 
obtaining a general understanding of the internal control environment, process and information 
systems relevant to our review, but not for the purpose of expressing a conclusion on the 
effectiveness of the Company’s internal control. 

• Identifying areas of the socio-economic reporting where a material misstatement, whether due to 
fraud or error, are most likely to occur, designing and performing assurance procedures 
responsive to these areas, and obtaining assurance information that is sufficient and appropriate 
to provide a basis for our conclusion. These procedures included, amongst others: 

• Interviewing management and relevant staff at a corporate level responsible for the socio-
economic strategy, policy, and results; 
o Interviewing staff responsible for providing the information for, carrying out internal control 

procedures over, and consolidating the data in the socio-economic reporting; 
o Obtaining assurance information that the socio-economic reporting reconciles with underlying 

records of the company; 
o Reviewing, on a limited test basis, relevant internal and external documentation; 
o Performing an analytical review of the data and trends. 
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• Evaluating the consistency of the socio-economic reporting with the information in the Annual 
Report which is not included in the scope of our review;  

• Evaluating the presentation, structure and content of the socio-economic reporting; 
• Considering whether the socio-economic reporting as a whole, including the disclosures, reflects 

the purpose of the reporting criteria used. 
We have communicated with the Management Board and the Supervisory Board regarding, among 
other matters, the planned scope and timing of the review and significant findings that we identify 
during our review. 

 

The Hague, 16 February 2023 

KPMG Accountants N.V. 

 

 

R.R.J. Smeets RA 
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Green Bond Progress Report
About this report

Royal Schiphol Group’s Why is 'Connecting your world'. Our ambition is to create the world's most

sustainable, high-quality airports. To lead by example, we work to drive sustainability across our

operations. By 2030 we aim to operate zero-emission and zero-waste airports. As part of this strategy,

we issued our first green bond in 2018 with a value of 500,000,000 euros, to invest in green buildings

and clean transportation at our airports. Schiphol was the first European airport, and among the

first airports worldwide, to issue a green bond. In 2020, we issued two additional green bonds, with

a value of 500,000,000 and 750,000,000 respectively. Our sustainable finance efforts highlight our

sustainability ambitions.

This document comprises our 2022 Green Bond Progress Report, in which we shed light on the

allocation of the green bond proceeds and the impact achieved. We have defined a portfolio of

'eligible assets', comprising the following asset categories for our green bonds: green buildings and

clean transportation.

Green buildings as at 31 December 2022 #

Number of buildings with A label1 29

Number of buildings with B label2 3

Number of buildings with BREEAM (Very Good, Excellent or Outstanding) certificate 9

Number of buildings with LEED Gold certificate3 2

1 Of which one building that has been refurbished, resulting in at least two steps of improvement in terms of the energy label, up
to EPBD label A.  

2 Eligible under the Green Bond Framework (2018) and the Green Finance Framework (2020) as this concerns refurbished buildings
with at least two steps improvement in energy label up to at least EPBD label B. 

3 Concerns buildings that are currently under construction or not fully operational.

Clean transportation as at 31 December 2022 #

Number of Electric buses airside 51

Number of charging stations 712

Green bond details

Issuer | Royal Schiphol Group N.V.

Issue date | 5 November 2018

Currency | EUR 

Tenor | 12 years

Issued amount | 500,000,000

ISIN | XS1900101046

Issuer | Royal Schiphol Group N.V.

Issue date | 6 April 2020

Currency | EUR 

Tenor |9 years

Issued amount | 750,000,000

ISIN | XS2153459123

Issuer | Royal Schiphol Group N.V.

Issue date | 8 September 2020

Currency | EUR 

Tenor | 12 years

Issued amount | 500,000,000

ISIN | XS2227050379
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Green bond allocation reporting1

Portfolio date: 31 December 2022

Eligible Green Project Portfolio

Category Amount (EUR) 1

Green buildings 2,031,369,845

Clean transportation 18,349,503

Of which; Electric buses - airside 8,639,427

Of which; Other 2 9,710,076

Total eligible Green Project Portfolio 2,049,719,348

1 Concerns the book value as per 31 December 2022 and is either the fair value (investment property) or cost price minus
depreciation (operating assets).

2 Comprises of charging stations for airside e-vehicles (other than airside e-buses), charging stations for landside e-vehicles (other
than landside e-buses), energy infrastructure for the charging stations for landside e-buses and zero-emission equipment for
ground-handling.  

Percentage of Eligible Green Loan Portfolio Allocated (usage) 85%

Percentage of Net Proceeds of Green Funding allocated to Eligible Green

Loan Portfolio

117 %

Eligible Green Loan Portfolio – Unallocated EUR 299,719,348

Current value of expected eligible green buildings (currently under

construction)1

EUR 598,301,209

1 Please note that our current buildings under construction will be categorised as green buildings upon completion.  

 

Green funding

Instrument Issuance date Due date Principal Amount (EUR)

XS1900101046 5 November 2018 5 November 2030 EUR 500m 500,000,000

XS2153459123 6 April 2020 6 April 2029 EUR 750m 750,000,000

XS2227050379 8 September 2020 8 September 2032 EUR 500m 500,000,000

Total Green Funding 1,750,000,000

1) This section is within the scope of the KPMG assurance engagement.



Socio-economic accountability Royal Schiphol Group - 2022 Annual Report 26

Impact reporting1

Green buildings

Category

Eligible portfolio

(EUR)

Share of total

financing

Total annual energy

(GJ) savings

Total annual electricity

(kWh) avoidance

Total annual gas (m3)

avoidance

Total annual CO2e

(tonnes) avoidance

Total annual electricity

production (kWh)

a1 b2 c3 d4 e4 f4 g4 h4

Green buildings 2,031,369,8455,6 99%7 64,306 5,009,508 607,621 3,223 135,150

1 Category of eligible project.
2 Portfolio components eligible for Green Bond financing.
3 Share of the total portfolio cost that is Green Bond eligible.
4 See methodology and assumptions for definition.
5 Please note that our current buildings under construction, with a current book value of €598,301,209, will be categorised as green buildings upon completion.  
6 Share of refinancing at bond issue was 100%, excluding the unallocated amount.
7 1% of the total financing applies to clean transportation, for which no specific impact indicator is currently available.  

1) This section is not within the scope of the KPMG assurance engagement.
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Methodology and assumptions

As described in our Green Bond Framework (2018) and Green Finance Framework (2020), which can

be accessed through our website, the following projects qualify as eligible projects;

Green buildings

Use of Proceeds: new or existing investments in, or expenditures on, properties which meet at least

one of the following criteria:

1. New, existing or refurbished buildings which have received at least one of the following

classifications:

a. LEED1: Platinum, Gold

b. BREEAM2: Outstanding, Excellent, Very Good

c. EPBD3: A

d. Refurbished buildings with at least a two-step improvement in energy label up to at least

EPBD label B.

2. Individual investments in green buildings to ensure environmental improvements such as

renewable energy projects (e.g. solar panel installations), sustainable/circular furniture, energy-

efficient lighting (such as LED), thermal energy storage systems, cool roofs and any other

sustainability-oriented construction materials, waste diversion, collection and reduction, water

and energy-saving technologies, and materials and improvements recognised by sustainable

rating systems.

The above-mentioned criteria have been applied and, additionally, the following choices were made

in the selection of eligible assets:

– The asset base as at 31 December 2022 was used.

– A conservative approach has been applied in determining the book value of the eligible asset

base to ensure that only assets covered by the energy labels are included as assets.

– For buildings currently under construction, the current value on the balance sheet is provided

under ‘Current value of expected eligible green buildings’. This means that only the value of the

part that was built as per 31 December 2022 is shown. This is the case for Pier A, Terminal Lelystad

and Cargo Station 17.

– The aquifer thermal energy storages (ATES) are not separately included as they are often

included in the value of buildings.

– No individual investments in green buildings have been included as eligible assets.

Clean transportation

Use of Proceeds: new or existing investments in fixed electrical ground power and pre-conditioned

air units, zero-emission equipment for remote handling, electric vehicles for passenger

transportation at the airport premises, electric charging points for these vehicles, electric charging

points for taxis and consumer cars, equipment for electric taxiing, investments to further improve

access to public transportation and bio-kerosene facilities. Two categories have been identified:

electric buses airside and other.

– Electric buses airside: This category comprises airside e-buses and related airside infrastructure,

including charging stations. Note that the landside e-buses and landside charging stations for

buses are owned by a third party and are therefore not included in the portfolio of eligible assets.

– Other: This category includes the following:

– Airside e-vehicle charging stations (for ground-handling and other equipment, but not for

airside e-buses)

– Landside e-vehicle charging stations (mostly in consumer car parks, but not for landside e-

buses). Please note that landside e-vehicle charging stations in Schiphol Real Estate buildings

are capitalised as part of the building and included in its market value. As such, they are not

part of this category.

– Some infrastructure for landside e-bus charging stations (not the charging stations

themselves) belongs to Schiphol Group and is included as an eligible asset under this

category.

– E-GPUs (zero-emission equipment for remote handling).

– 400 Hz power supply equipment (zero emission equipment for handling at the gates).

The above-mentioned criteria have been applied and, additionally, the following choices were made

in the selection of eligible assets:

– The asset base as at 31 December 2022 was used.

– The only e-vehicles owned by Schiphol are the airside e-buses. All other e-vehicles are leased and

not included in the asset base.

1) LEED (Leadership in Energy and Environmental Design) is the most widely used green building rating system, which provides for a framework that can be used to create healthy, highly efficient and cost-saving green buildings.  
2) BREEAM (Building Research Establishment Environmental Assessment Method) is a leading sustainability assessment method for, among other things, infrastructure and buildings, whereby it assesses and certifies an asset’s environmental, social and economic

sustainability performance.  
3) EPBD is the Energy Performance of Buildings Directive, which is a European directive to enforce the measurement of the energy performance of buildings. 

https://www.schiphol.nl/nl/schiphol-group/pagina/green-bond-framework/
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Impact indicators

For the impact indicators total annual energy (GJ) savings, total annual electricity (kWh) avoidance

and total annual gas (m3) avoidance, the following methodology and assumptions apply:

– The reported values concern 2022.

– The savings and avoidances reported are consistent with the methodology of the MYA

2017-2020 (Meerjarenafspraken energie-efficiëntie) with the Netherlands Enterprise agency, a

government agency which operates under the auspices of the Ministry of Economic Affairs and

Climate Policy. Until 2020, Schiphol was required to report on the measures taken to improve

energy efficiency and the associated savings and avoidances.

– For the CO2e calculation of electricity (kWh) and gas (m3), the relevant emission factors from

www.co2emissiefactoren.nl and the Dutch Government Gazette (Staatscourant), respectively,

have been applied, which are retrieved once a year.

– A conservative approach has been adopted regarding the assumptions underlying the savings

and avoidances of office buildings.
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Assurance report of the 
independent auditor 
 

To: the General Meeting and the Supervisory Board of Royal Schiphol Group N.V. 

Report on the review of the Eligible Green Project Portfolio included in the Annual Report 2022   

Our conclusion 
We have reviewed the Eligible Green Project Portfolio in the Annual Report 2022 (hereafter: ‘Annual 
Report’) of Royal Schiphol Group N.V. (hereafter: ‘Schiphol’) based in Schiphol for the year ended 31 
December 2022 (hereafter: ‘the Portfolio’). The Portfolio is marked in the Annual Report with a footnote 
(1). A review is aimed at obtaining a limited level of assurance. 

Based on the procedures performed nothing has come to our attention that causes us to believe that 
the Portfolio is not prepared, in all material respects, in accordance with the reporting criteria as 
described in the ‘Reporting criteria’ section of our report. 

The Portfolio is included in the section ‘Green Bond Progress Report’ (paragraph ‘Green bond 
allocation reporting’) in the chapter ‘Socio-economic accountability’ as disclosed in the Annual Report. 

Basis for our conclusion 
We performed our review in accordance with Dutch law, including Dutch Standard 3000A ’Assurance-
opdrachten anders dan opdrachten tot controle of beoordeling van historische financiële informatie 
(attest-opdrachten) (assurance engagements other than audits or reviews of historical financial 
information (attestation engagements)). This engagement is aimed to obtain limited assurance. Our 
responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our 
report.   

We are independent of Schiphol in accordance with the ‘Verordening inzake de onafhankelijkheid van 
accountants bij assurance-opdrachten’ (ViO, Code of Ethics for Professional Accountants, a regulation 
with respect to independence). Furthermore, we have complied with the ‘Verordening gedrags- en 
beroepsregels accountants’ (VGBA, Dutch Code of Ethics). 

 
We believe the assurance evidence we have obtained is sufficient and appropriate to provide a basis 
for our conclusion. 

Reporting Criteria 
The Portfolio needs to be read and understood together with the reporting criteria. Schiphol is solely 
responsible for selecting and applying these reporting criteria, taking into account applicable law and 
regulations related to reporting. 

The reporting criteria used for the preparation of the Portfolio are the ‘Eligible investments per category’ 
as described in the Schiphol Green Bond Framework (2018) and Schiphol Green Finance Framework 
(2020) as disclosed and further described in ‘Methodology and assumptions’ in the section ‘Green 
Bond Progress Report’ of the Annual Report. 

Materiality 
Based on our professional judgement we determined materiality levels for each relevant part of the 
Annual Report and for the socio-economic information as a whole. When evaluating our materiality 
levels, we have taken into account quantitative and qualitative considerations as well as the relevance 
of information for both stakeholders and the company. 

We agreed with the Supervisory Board that misstatements which are identified during the review and 
which in our view must be reported on quantitative or qualitative grounds, would be reported to them. 
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Limitations to the scope of our review   
The Annual Report contains other information besides the Portfolio. Our review did not extend to this 
other information and this report does not provide assurance on the other information as included in 
the Annual Report. 

Our conclusion is not modified with respect to these matters. 

The Management Board and Supervisory Board’s responsibilities 
The Management Board of Schiphol is responsible for the preparation of the Portfolio in accordance 
with the applicable criteria as described in the ‘Reporting criteria’ section of our report. 

Furthermore, the Management Board is responsible for such internal control as it determines is 
necessary to enable the preparation of the Portfolio that is free from material misstatement, whether 
due to fraud or error. 

The Supervisory Board is, amongst other things, responsible for overseeing the Schiphol reporting 
process. 

Auditor’s responsibilities 
Our responsibility is to plan and perform our review in a manner that allows us to obtain sufficient and 
appropriate assurance evidence for our conclusion. 

Procedures performed to obtain a limited level of assurance are aimed to determine the plausibility of 
information and vary in nature and timing, and are less in extent, compared to a reasonable assurance 
engagement. The level of assurance obtained in a limited assurance engagement is substantially lower 
than the assurance that would have been obtained had a reasonable assurance engagement been 
performed. 

We apply the ‘Nadere Voorschriften Kwaliteitssystemen’ (NVKS, Regulations for Quality management 
systems) and accordingly maintain a comprehensive system of quality control including documented 

policies and procedures regarding compliance with ethical requirements, professional standards and 
applicable legal and regulatory requirements. 

We have exercised professional judgement and have maintained professional skepticism throughout 
the review, in accordance with the Dutch Standard 3000A, ethical requirements and independence 
requirements. 

Our review included among others:  

• Evaluating the appropriateness of the reporting criteria used, their consistent application and 
related disclosures in the Portfolio. 

• Obtaining an understanding of the reporting processes for the Portfolio, including obtaining a 
general understanding of internal control relevant to our review, but not for the purpose of 
expressing a conclusion on the effectiveness of the Company’s internal control. 

• Identifying areas of the Portfolio where a material misstatement, whether due to fraud or error, are 
most likely to occur, designing and performing assurance procedures responsive to these areas, 
and obtaining assurance information that is sufficient and appropriate to provide a basis for our 
conclusion. These procedures included, amongst others: 
o Interviewing relevant staff at Schiphol Finance Department and Schiphol Commercial 

responsible for the Green Bond management, reporting, and providing and consolidating the 
Portfolio; 

o Reviewing, on a limited test basis, relevant internal and external documentation, based on 
limiting sampling, to determine whether the information in the Portfolio is plausible in line with 
the Reporting criteria. 

• Evaluating the consistency of the Portfolio with the information in the report which is not included 
in the scope of our review;  

• Evaluating the presentation, structure and content of the Portfolio; 
• Considering whether the Portfolio as a whole, including the disclosures, reflects the purpose of 

the reporting criteria used. 
We have communicated with the Management Board and the Supervisory Board regarding, among 
other matters, the planned scope and timing of the review and significant findings that we identify 
during our review. 

 

The Hague, 16 February 2023 

KPMG Accountants N.V. 

 

 

 

R.R.J. Smeets RA 
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Schiphol Group full value chain emissions
The table provides an overview of all CO2e emissions related to the operations of Schiphol Group. Non-CO₂ emissions are not included in this footprint. Please note that this table is outside the assurance

scope of KPMG. These figures are verified by Airport Carbon Accreditation (ACA) and are due to the availability of Scope 3 data always reported with a one-year delay.

Emission Source Scope CO2e Emission (tonnes) 2021 2030 targets

Scope 1

Gas consumption 1 18,959 2,105

Fuel consumption by owned and leased vehicles 1 1,447 720

Potassium formate (runway de-icing fluid) 1 412 356

Firefighting training propane 1 390 339

Refrigerants (R410A) 1 64 13

Total scope 1 1 21,272 3,533

Purchased green gas 1 -2,539 -2,105

Purchased HVO100 for owned and leased vehicles 1 0 -720

Total Scope 1 (market-based) 1 18,733 708

Scope 2

Electricity consumption 2 76,350 118,661

Purchased Dutch wind power 2 -74,823 113,863

Own solar panels 2 -1,527 21,000

Total Scope 2 (market-based) 2 0 -
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Emission Source Scope CO2e Emission (tonnes) 2021 2030 targets

Scope 3

Ground support equipment (GSE) 3a 17,983 16,021

Gas consumption in third party buildings on our grounds 3a 20,649 23,246

Electricity consumption in third party buildings on our

grounds 3a 57,539 77,766

Total Scope 3a 3a 96,171 11,703

Purchased HVO100 for fuel-powered GSE 3a 0 -5,106

Purchased Dutch wind power for electric GSE 3a -4,260 -10,893

Total Scope 3a (market-based) 3a 91,911 101,033

kerosene outbound flights 3b 8,667,345 9,787,041

Total scope 3b (market-based) 8,667,345 9,787,041

Employee business travel 3c 80 782

Employee commuting 3c 1,388 2,077

Passenger surface access 3c 58,967 255,096

Third party employee commuting 3c 42,490 68,529

Cargo traffic 3c 56,032 49,914

Construction activities and -traffic 3c 2,031 88

Waste transport and processing 3c 972 1,652

De-icing (glycol) 3c 416 730

Waste water 3c 513 992

Total Scope 3c 3c 162,889 515,651

Air travel SAF purchase 3c -92 -357

Total Scope 3c (market-based) 3c 162,797 515,294

Grand total Location based 9,024,027

Grand total Marked based 8,940,786
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Schiphol Group CO2 emissions scenarios in megatons from aviation in the Netherlands (Scope 3b)1,2,3
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The above graph depics Schiphol Group CO2 emissions scenarios in megatons from aviation in the Netherlands (Scope 3b), location-based. The positive impact of airspace optimisation has yet to be

incorporated in each scenario, since it has yet to be seen whether European governments will agree on this before 2030. In our trajectory, we have taken flight movements published in the Civil Aviation

Policy Memorandum 2020-2050 as our baseline. The basis for the calculations is 500,000 flight movements at Schiphol, 10,000 at Lelystad Airport, 41,500 at Eindhoven Airport and 19,000 at Rotterdam

The Hague Airport. These technical calculations do not necessarily reflect policy assumptions. The non-CO₂ emissions are not included in this graph. Please also refer to our progress report Sustaining Your

World on https://www.schiphol.nl/en/schiphol-group/page/road-to-the-most-sustainable-airports/.

1) The data in this graph is outside the scope of KPMG’s assurance engagement.
2) The projections are based on 500K ATMs that was valid for 2022 for Amsterdam Airport.
3) The figures concern emissions of outbound flights at Schiphol Group (tanked kerosene at Schiphol Group).
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