Dear business partner,

Schiphol

PRM Levy 2022

23 December 2021

With this letter we would like to inform you on the “Passengers with Reduced Mobility”
(PRM) Levy at Amsterdam Airport Schiphol that will apply as of 1 April 2022 for the period

of one year.

As of April 1,2022, the PRM Levy will be increased with 4.5% to € 0.94 per passenger.

The current PRM Levy is € 0.90 per passenger.

There are two main reasons for this increase. The fixed cost of the PRM service in 2020
and 2021 must be offset against a lower number of passengers at Amsterdam Airport
Schiphol. And in addition, the ratio of PRM passengers increased from 0.8% PRM to 1%.

For more information and/or questions please contact customersupport@schiphol.nl.

Kind regards,

e

Marloes van der Walle

Manager Passenger Process Management.
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