
  

 
  
 

Frequently Asked Questions E-learning Safety & Security 

 

For whom is the E-learning Safety & Security intended? 

The E-learning Safety & Security is for every passholder with a ‘P’ for ‘Platform’ 

(Apron) on their Schiphol pass. De E-learning consists of a General module and Apron 

module. This E-learning was formerly named the BTSS training.  

 

What is the connection between this E-learning and the Safety & Security 

test? 

Passing the Safety & Security test is a prerequisite for obtaining your Schiphol pass. 

This test has to be completed at the Badge Center when getting your pass. You can 

follow the E-learning before from whatever location you desire. By following the E-

learning Safety & Security: General module and Apron module, you will obtain the 

Platform (Apron) authorisation on your pass.  

 

What is the reason for the change to the E-learning Safety & Security  

(formerly BTSS training)?  

Safety is extremely important and a key tenet of aviation. Every day, work is done at 

the airport to provide a safe environment for passengers, visitors and staff members. 

The E-learning is adapted in the context of continuous learning, improving safety 

and complying with legislation and regulations (such as EASA). In this way, we can 

keep your knowledge and safety awareness up to date. You can follow the E-

learning 24/7, at any location and at your own pace.  

 

What has changed? 

The BTSS training was always provided in a classroom environment. This training 

programme is being converted into a digital learning environment in the Schiphol 

Learning Hub and consists of a General module and an Apron module. Previously, 

you only needed to do this course once, and now you need to follow it annually. We 

call this recurrent training.  

 

My pass with the P from Platform (Apron) is still valid, do I need to 

follow the E-learning? 

No, pass holders with passes that are still valid can follow the E-learning when their 

pass needs to be renewed. 

 

Why is the online training only for new passes, renewals and interim 

authorization? 

We will gradually introduce the new method of online training. This is why the new 

E-learning Safety & Security E-learning will only apply to staff members with a ‘P’ on 

their pass that are newly employed after 1 April 2022, or those who need to renew 

their Schiphol pass. It also applies if you receive an interim P authorization on your 

Schiphol pass. 
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Do I need an account for the Schiphol Learning Hub, and how does that 

work?  

You create an account in the Schiphol Learning Hub. You can use your professional e-

mail address. The Schiphol Learning Hub will automatically show you what to do, but 

if you have any problems, please contact Learning & Development: 

learningdevelopment@schiphol.nl. More information on the Schiphol Learning Hub 

can be found through: Schiphol Learning Hub  

 

Will there be more changes? 

The E-learning courses will be extended with more modules later on in the year: 

Terminal, Baggage, Perimeter roads and Schiphol East Business park.   

 

How do I know that I am due to follow my annual recurrent training? 

The Schiphol Learning Hub will automatically generate the recurrent training once 

you have registered. The system will register your details and send you a total of 3 

reminders.  

 

For how long the certificate for the E-learning Safety & Security will be valid?  

The certificate will be valid for 1 year. The date can be found on the certificate itself 

in the Schiphol Learning Hub 

 

What happens if I do not follow the E-learning Safety & Security? 

If you do not follow the training or do not take action when you receive the 

reminder message your Schiphol pass will be blocked. 

 

How do I know whether I have actually completed the E-learning Safety & 

Security? 

Everything is immediately registered in the Schiphol Learning Hub. However, it is 

important that you are able to show the certificates at the Badge Centre, as proof 

that you have completed the training. This can be done with a paper printout or 

screenshot.  

 

In which languages is the E-learning available? 

The E-learning is available in both Dutch and English.  

 

Will the in-person training be provided in different languages? 

The classroom-based training will only be provided in Dutch. 

 

You mentioned “phasing out”. How long will that take? 

mailto:learningdevelopment@schiphol.nl
https://www.schiphol.nl/en/work-at-schiphol/page/schiphol-learning-hub/
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The BTSS training course in its current format has ended already. 

 

How and when will I be eligible for an in-person training course?  

If you are dyslexic, have trouble reading (comprehension) or have failed the S&S test 

several times, then please contact the VTC. They can schedule an in-person 

appointment so that you can still complete the E-learning Safety & Security General 

module and Apron module in a classroom. 

 

My question is not listed here, where can I go? 

 
Questions about: 
 
- the content of the E-learning you can send to hsetraining@schiphol.nl; 
 
- Registration or certification are explained in the instruction document. This can be 

found on the Schiphol website, under 'How do I use the Schiphol Learning Hub'. If 

you still have questions after completing the instruction, please ask the safety 

training center via vtc@schiphol.nl; 
 
- Your Schiphol pass or the S&S test, you can send to badgecenter@schiphol.nl; 
 
- HR or the Schiphol Learning Hub, you can contact 

learningdevelopment@schiphol.nl. 

mailto:hsetraining@schiphol.nl
https://www.schiphol.nl/en/work-at-schiphol/page/schiphol-learning-hub/
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