
Schiphol wants to be a safe place for everyone. It makes no difference if you 
are here as a passenger, a visitor or to do your work. However, safety cannot 
be taken for granted. That is why we have prepared the Golden Rules of 
Safety. The rule below relates to a clean workplace. 

Falling objects and rubbish left lying around: very dangerous. The numbers 
are clear: falling objects and rubbish left lying around are the cause of many 
accidents. General figures from construction show that falling objects and 
litter lying around are a major cause of many accidents. You will undoubtedly 
recognise the situation: tools, spare parts, construction waste and everyday 
rubbish left lying around. Uneven floors are another potential hazard. In 
unclear situations, bad things can happen to yourself or to others. That it why 
it is so important to keep everything clean and tidy, and that is why we have 
drawn up the following Golden Rule:

Do you have any hints or 

remarks to make this a 

better toolbox? Or do you 

want to share your opinion 

with us? We like to hear 

from you via:  

safe_office@schiphol.nl.

see next page ›

Good housekeeping
We all know how important good housekeeping is. But do you also understand the extra 
challenge of working at Schiphol? For aircraft, FOD or Foreign Object Damage is a serious 
problem. Rubbish and food waste left lying around can be a matter of life and death. 
Aircraft engines suck in and eject foreign objects. Food waste attracts birds that can be 
a threat to aircraft taking off; it also attracts mice and rats, which can damage electrical 
engineering systems and spread diseases. Passengers and other visitors have little aware-
ness of the risks of a construction site. Protect them against tripping and falling objects. 
You work alongside other construction companies and other airport users. Help each 
others keep the environment clean for example by ‘offering a helping hand’ and by poin-
ting out to them the importance of a clean and tidy workplace.

What does Schiphol expect from you? 
First and foremost that you do everything you can to keep your workplace clean and tidy. And that you help col-
leagues and other to do the same. Challenge unsafe behaviour, including an untidy workplace. After all, everyone 
appreciates a helping hand when it comes to keeping the workplace tidy. 

What can you expect from Schiphol? 
We do everything we can to ensure that you can complete your work safely, and that you return home safe at the 
end of the working day. Specifically in respect of good housekeeping: we are happy to organise waste disposal 
and to take other measures to keep Schiphol clean and pest-free. You can also expect us to help remind you of 
your responsibility, and to challenge your behaviour, if necessary.

Toolbox
Good housekeeping
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Below are a few examples from practice of 
how things should not be done:

And of what a tidy workplace looks like: 
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TIPS: 

Always stay alert!

Always ask when in doubt

Interrupt work if necessary
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What we expect from you?
Keep your workplace clean and tidy. Dispose of rubbish immediately and remove constructi-
on waste on time. During inspections we see that this does not always happen. However, if 
you keep your workplace tidy, you will soon notice the following:
- The clearer your workplace, the more pleasant the work experience.
- Your jobs are finished faster and better because you no longer have to look for 

 misplaced items. 
- You run much less risk of tripping over or being hit by (falling) objects.
-  In other words, you work better in a safe and tidy workplace.

Important clean-up tips: 
• On the basis of a rotating system, appoint someone to be responsible for a clean and tidy 

workplace. Mr/Mrs clean-up champion! 
• Be aware that rubbish attracts more rubbish. And that tidiness encourages more  

tidy behaviour.
• Take responsibility for your own rubbish and that of others (including building colleagues, 

and our visitors and passengers).
• Make sure you dispose of rubbish EVERY DAY (rather than simply moving it from  

place to place).
• Always separate waste in the appropriate containers.
• Know who to contact at Schiphol, for assistance – Schiphol is always ready to help you.
• Keep entryways, exits, stairs, fire extinguishing equipment and emergency exit routes 

clear of obstacles.
• Schiphol is always ready to provide support in disposing of waste and taking other neces-

sary measures.
• Immediately dispose of packaging and food leftovers in the waste bins. This also reduces 

the risk of Foreign Object Damage (FOD).
• Clean your workplace on a regular basis (set aside time for this task).
• When you have finished work, clean your tools, materials and equipment and store them 

away safely.
• If you spill oil or grease, immediately sprinkle the area with sand or absorption granules. 

Have the remains disposed of as chemical waste.
• Remove all waste material and deposit all waste in the bins provided. Every single day!
• Inform your supervisor if the waste bins are full. Do not stack excess waste around  

the bins. 
• Separate chemical waste from standard waste.
• Be aware of falling rubbish near pits and trenches.
• Always install a toe board on scaffolding, to prevent the risk of falling material. 
• When your job is finished, store your tools in a locked box. Keep your tools secure in the 

evenings and weekends. 
• Never leave tools or equipment unattended in passenger areas. 
• When your job is finished, chain and padlock large carts, welding trolleys, wheelbarrows, 

hoists, ladders, etc. Pay particular attention in passenger areas.
• Always dispose of food leftovers in a waste bin.
• Clean (portable) toilets often (or ask your contractor to do this for you).
• Rubbish increases the risk of fire.


