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1. Document data
Introduction
The Safety & Security Pocket Guide contains explanatory notes to the Schiphol Regulations and other useful
information about safety, security, the environment and occupational health and safety at Schiphol. By
consulting this pocket guide, employees can prepare for the tests they have to pass in order to obtain a Schiphol
Pass.

Document structure
This pocket guide is based on the Schiphol Regulations and it is essential that every member of staff be
acquainted with those regulations. We recommend also consulting the Schiphol Regulations when reading this
pocket guide. The Schiphol Regulations can be accessed at: Schiphol | Schiphol Regulations

Management
This document is managed by the Health, Safety and Environment Office (HSE-O) at Amsterdam Airport
Schiphol and is reviewed at least once a year. It is modified and published in consultation with Amsterdam
Airport Schiphol’s Coordination Group for the Management of (Corporate) Manuals Aviation (CBA).

Version history
The table below lists the amendments to the previous version of this document. The full version history is
available from the HSE-O of Amsterdam Airport Schiphol.

Version

Chapter

Content of amendment

Date

4.0

All

Translated in accordance with Schiphol Regulations 2023

December 2022

Indication of amendments
Amendments in this document are indicated as follows:
• Amendments to text or new text is marked in grey

Contact
Please email questions about or suggestions relating to this section to zakboek@schiphol.nl

Current version
The current version is 4.0 January 2023
The most up-to-date version of the pocket guide is always available online on the website of Schiphol.nl.
See: Schiphol | Schiphol Regulations
This document is unmanaged if printed or stored.
Always check validity
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Foreword
Schiphol offers a dynamic business environment. Millions of passengers arrive and depart from the airport every
year, and the same or even more items of baggage and many tonnes of cargo are handled.
Tens of thousands of people work at Schiphol on a daily basis.
Schiphol has introduced special rules and regulations designed to prevent unsafe situations in this dynamic
environment. Moreover, keeping Schiphol safe, orderly and secure is an ongoing process.
You too have a part to play in keeping Schiphol safe on a day-to-day basis. By following the security and safety
rules, not only do you ensure your own safety but also that of your colleagues and of your customers.
Safety at Schiphol is a team effort.
This ‘Safety & Security Pocket Guide’ sets out the most important safety and security regulations in force at
Amsterdam Airport Schiphol.

Hanne Buis
Executive Vice President &
Chief Operations Officer Schiphol Group
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2. Preliminary information
Purpose and target group for this pocket guide
As Airport Operator, the Royal Schiphol Group N.V. is obliged to provide the facilities required to ensure the
proper handling of air traffic and the associated passenger and cargo transport at the airport. To satisfy this
obligation, the Airport Operator has established a series of rules including the Schiphol Regulations, which apply
to everyone at the airport.
In addition to the Schiphol Regulations, everyone at the airport is subject to national and International laws and
regulations. The Pocket Guide contains explanatory notes to the Schiphol Regulations and other useful
information about safety, security, the environment and occupational health and safety at the airport.

Rules, conditions and regulations
Alongside the Schiphol Regulations, the Schiphol Admission Regulations (RTS) have been compiled. These list
the rules and conditions applicable to businesses and organisations that need to gain access to the following
areas, in the course of their airport-related activities:
Airside Security Restricted Area - Critical Parts;
Airside Non-Security Restricted Areas;
Airside Demarcated Area;
Landside Secured Premises by A.A.S. at Schiphol airport.
A number of rules and regulations are also recorded in writing concerning the performance of certain tasks on
Airside, in the Business Area Aviation Manuals.
The Schiphol Regulations, the Schiphol Admission Regulations (RTS) and Business Area Aviation Manuals are
available on the website manuals and regulations.
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Important telephone numbers
Any fires or accidents must be reported immediately using the Schiphol emergency number, to avoid losing
precious time. Suspicious and unsafe situations and incidents must also be reported as quickly as possible, using
the appropriate telephone number. The following overview provides the most important telephone numbers
for reporting any such situations at Schiphol.

Type of report

Fire, accident, suspicious, dangerous or life-threatening situation,
environmental incident or incident involving hazardous substances

Incidents and unsafe situations at the airport
Malfunctions, damage and leaks at the Terminal

Telephone number:

+31 (0)20 601 2222

+31 (0) 20 601 2555
(Control Centre)

Incidents and unsafe situations at Airside

+31 (0) 20 601 2116

Security notices (unattended baggage, etc.)

+31 (0) 20 601 3000

Loss of Schiphol Pass during office hours: Badge Centre

+31 (0) 20 601 2626

Loss of Schiphol Pass outside office hours: Security Control Centre

+31 (0) 20 601 3000

Baggage areas:
Malfunctions
Access to technical areas
Unattended, erroneously handled (content of) baggage

+31 (0) 20 601 2662

8
Information classification: Public
Version 4.0 – January 2023

Version 4.0

Schiphol
Safety & Security Pocket
Guide

3. Schiphol Regulations
Introduction
The Airport Operator has drawn up the Schiphol Regulations to maintain public order and security. The Schiphol
Regulations apply to the entire airport area and to all persons and organisations active in that area.
The main categories of Schiphol Regulations are listed below, with brief explanatory notes and examples from
practice. The pocket guide contains no new or other obligations than already covered by the Schiphol
Regulations. In the event of contradictions between the content of the pocket guide and the Schiphol
Regulations, the Schiphol Regulations always take precedence.
We recommend also consulting the Schiphol Regulations when reading this pocket guide. The Schiphol
Regulations can be accessed at: Schiphol | Schiphol Regulations

Applicability
In Articles 1 to 9, the Schiphol Regulations specify which rules or agreements apply:
Article 2 specifies that in addition to the Schiphol Regulations, company documents are important, because
they provide further information about how the Schiphol Regulations should be implemented.
Article 4 specifies that all International/national and local laws and regulations also apply at Schiphol.
Article 6 specifies that you must at all times comply with ‘instructions’ given by people employed by Amsterdam
Airport Schiphol. This article is intended for unexpected situations and acute problems. Not all situations can be
laid down in the Schiphol Regulations in advance. For that reason, this article is necessary for safety.
Article 8 allows the Authority Officers, in certain cases, to deviate from the Schiphol Regulations for the
performance of their duties. Of course under the condition that they respect safety.

Access to the Airport area and Liability and Sanctions
Article 10 contains the regulations relating to the access of persons and vehicles for Schiphol Pass holders. These
aspects are further explained in chapters 4 through to 7 of this pocket guide, and also what this means for the
various passes.
Articles 11 through to 15 describe how Schiphol can impose sanctions in the event of failure to comply with the
Schiphol Regulations. The way in which sanctions are imposed can differ for passengers, pass holders and
companies working at Schiphol. Schiphol is entitled to impose a sanction for any breach of the regulations. Read
the Schiphol Regulations for more information on sanctions.

What are the General rules of conduct at Amsterdam
Airport Schiphol?
Chapter 3, that consists of articles 16 through to 27, comprises many rules and prohibitions. As compared to
previous versions of the Schiphol Regulations, this chapter contains considerable changes. Not in terms of
content but with regard to where the rules apply. As far as possible, we have removed the distinction between
Landside, Terminal, Baggage or Airside, because you are required to behave safely and responsibly everywhere
at the airport.
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Article 16 specifies that every unsafe situation must be reported to prevent incidents and to safeguard your
safety and that of others. Moreover, you are required to report the accident and remain on the site so that
safety can be assessed and the correct course of events established.
Article 17 is a large article about public order within the airport area. It includes the prohibition on alcohol and
drugs, restriction on entering an area that has been cordoned off and on the unauthorised use of certain means
of transport at the terminal.
Article 18 deals with fire safety. Among others, the blocking of escape routes or fire extinguishing equipment is
prohibited. Never block emergency exits or escape routes and never block the closure of automatic fire doors or
roll-down shutters. Do not for example prop self-closing doors open with waste containers or other obstacles.
Take account of the following:
♦ Set up emergency signage in the event of any works causing emergency escape signs to be blocked, or
if the escape route is altered.
♦ If works block escape routes, set up an alternative route.
♦ Do not tie knots in the straps of the banklining, but use the original fastener. This ensures that a free
passage can be created in the event of an emergency.
♦ Ensure that company emergency response team cabinets and fire protection equipment such as fire
hydrants, fire extinguishers, fire hoses, fire alarms, smoke alarms, sprinklers, etc. are always usable and
never misuse these facilities.
♦ Never hang objects on sprinklers and never paint or disguise sprinkler heads.
♦ Hazardous substances are to be stored exclusively in the specially designated areas, and then only
following written consent from Amsterdam Airport Schiphol.
♦

On the Stand, following use, fire extinguishers must be returned to the marked location for fire
extinguishers. Moreover, the fire service of Amsterdam Airport Schiphol must be immediately informed
about the use of a fire extinguisher. Call the fire service via telephone number +31 (0)20 601 2555.

Article 18 also describes the no-smoking rules. Smoking is not permitted on Airside, in the Baggage areas and in
the Terminal complex. E-cigarettes are also not permitted. Smoking is only permitted at the designated locations
on Landside.
♦ The no-smoking policy is national legislation implemented by Amsterdam Airport Schiphol.
♦ Airside is also subject to rapid fire hazard. For that reason, substitute smoking products such as
electronic cigarettes (e-cigarettes) are not permitted. Their use can result in fire.
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Article 19 and 20 deal with safe working practice. It is very important that you register your work at Schiphol,
not only for your own safety but also for that of others. Amsterdam Airport Schiphol is authorised to
immediately stop any work that is not registered, that is not carried out safely or in respect of which security
measures are not in good order. In that case, the work must be replanned.
♦ All Technical (TVA) and Operational (OVA) permits for Amsterdam Airport Schiphol must be applied for
in Kermit.
♦ More information about which permits are required and how they can be obtained can also be
requested via the email address permits via the Central Permits Desk at Amsterdam Airport Schiphol.
♦ The ‘Conditions governing Exemption from the Prohibition on Digging’ describes how you can obtain
an exemption from the prohibition on digging to carry out work in the underground at Schiphol. All
information relating to the exemption from the prohibition on digging is available at Exemption from
the Prohibition on Digging.
Article 21 deals specifically with own safety clothing. On Airside and in baggage areas, High Visibility Clothing
(HVC) of at least class 2 is mandatory. This must be worn at all times. HVC clothing must be worn immediately
following the Security Check. Clothing ensures your personal visibility. See also appendix 4 to the Schiphol
Regulations.
♦ HVC clothing need not necessarily be worn in a vehicle because your vehicle must also be visible. You
must however put on HVC clothing as soon as you leave the vehicle. Take no risk, and wear HVC
clothing at all times.
♦ Wear effective and appropriate work clothing. This clothing must be close fitting to prevent the risk of
loose items of clothing becoming trapped in machines or moving components.
♦ Wear a bump cap or safety helmet when working in technical sections of the baggage handling areas.
♦ If in doubt about which clothing is sufficiently safe for the work you intend to carry out, first ask your
employer before you start work.

Article 22 relates to the cleanliness of the airport. In addition to the fact that a clean airport also ensures a safe
workplace, there are two further specific points for attention. Namely preventing litter that can cause damage
to aircraft, known as FOD or foreign object debris. A second point for attention is preventing leaks, and if they
occur ensuring that they are stopped quickly. This is very important for the environment. Expenses incurred from
cleaning up waste can be recovered from the causative party.
♦ Always cover open (baggage) carts with a tarpaulin, cover, hood, etc. in such a way that no baggage,
cargo or material can be lost.
♦ Immediately clear away any waste and dispose of it in the waste bins and containers intended for that
purpose.
♦ Never drop waste from (aircraft) stairs.
♦ You are always responsible for ensuring that building and demolition waste is removed.
♦ Transport aircraft waste, large waste items and pallets, etc. to the waste disposal area between G Pier
and H/M Pier.
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Transport small-scale hazardous waste and hazardous substances to the recycling points in the Dispatch
and Transport area or Loading & Unloading dock.

Article 23 deals with the rules or parking or stopping vehicles and equipment. The basic rule is that parking,
loading, unloading and stopping without good reason is only permitted in the designated areas. Given the
limited space available at Schiphol, it is sometimes difficult to stick to this rule. However, specifically the limited
space is the reason for the rule. It is there for your safety and to prevent nuisance to your colleagues.
♦

Note! Waiting or setting up means that you remain in or on the vehicle. Parking means that you leave
your vehicle or equipment unattended for a short period of time.

♦

Note! This article describes the basic agreements. Signage indicates specific rules applicable to these

♦
♦

♦

♦
♦

♦

locations. Always consider where and how long you park your vehicle.
The logistic areas (Dispatch and Transport areas) are loading and unloading areas. To park in these
areas, you must obtain consent from Amsterdam Airport Schiphol.
Parking on a Stand on Airside: The Stand is equipped and intended for the safe ground handling of
aircraft. This also means that the parking spaces on the Stand are intended for vehicles and equipment
required for aircraft ground handling. First and foremost, this refers to vehicles and equipment
necessary for the next flight; in the second instance, vehicles and equipment due to be deployed at a
later moment in the ground handling process. Vehicles and equipment of contractors, office staff,
ground handlers (for example during breaks) and visitors must therefore never be parked on the Stand.
An alternative parking space should be found.
Parking near charging stations on Airside: These spaces are intended for vehicles that have to be
recharged. In the future, the number of parking spaces with electric charging stations will be expanded.
At present, motor vehicles may not be parked here because there are insufficient charging stations.
Parking spaces and spaces with electric charging stations are the property of Amsterdam Airport
Schiphol and may be used by anyone.
Note! Ensure you park straight and make efficient use of the space available. If possible, use only part
of the parking space so there is still room for storing other items in the space. There is a shortage in all
areas. By parking straight and using the space efficiently, you help with the solution rather than
worsening the problem.
Article 24.5 Vehicles, equipment and goods may only be stored, parked, cleaned or repaired in areas
specifically designated by the Airport Operator. In other words, it is not permitted to leave a vehicle in
one place for a longer period in time. It is not permitted to park or store a vehicle or equipment for
more than seven consecutive days in the designated spaceswithout the permission of the Airport
Operator
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Article 24 is an important article for your safety and that of others. It deals with rules for safe traffic. This is a
very important article for anyone operating a vehicle at the airport. Make sure you read this article carefully.
♦

Note! The personal data on the driving licence or certificate must match the details on your Schiphol
Pass. You are in possession of a valid driving licence and your employer has documentation proving you
have completed training for the type of vehicle being operated.

♦

Note! Drivers driving a vehicle on the platforms or in the maneuvering area must be in possession of a
valid driver's license.

♦

Note! Wear your seatbelt and keep your hands on the steering wheel. The rules that apply to
communication on the public highway also apply at Amsterdam Airport Schiphol.

♦

Note! Pedestrians do not have right of way on Airside, even where yellow dots are applied on the road.

♦

This is because for certain vehicles on Airside, the braking distance is far longer than you would expect.
As a result, suddenly crossing the road can go wrong faster than on the public highway. For that
reason, pedestrians have no right of way, and must wait for a safe moment before crossing.
The yellow dots have been applied at locations with better visibility. These are safer places to cross.

♦

Note! The maximum speed in the baggage handling areas and on aprons is now the same because it
applies to some of the same vehicles. It is however not without reason that we refer to driving at
‘walking pace’ on aprons. This matches the International rules for ground handling. In other words,
drive at walking pace, and never exceed a speed of 10 km per hour. You are not the only person
present on the apron.

♦

Note! It must be visible to others that your speed limiter is activated, by switching on the green lamp.
Speed limiter and lamp must be connected. You may not swich on the green lamp if the speed limiter is
not activated.

Article 25 deals with further requirements imposed on vehicles. Both on Airside and in the Terminal area. All
vehicles must have been tested and be roadworthy. There are also rules concerning the use of vehicles.
The rules and requirements for the use of electric vehicles and equipment (EVWs) are laid down in the Rules and
requirements for the use of electric vehicles and equipment in and around the Terminal which are available on
the website under Manuals and regulations (Dutch only).
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Article 26 deals with the prohibition on commercial activities not agreed with Amsterdam Airport Schiphol.
Article 27 deals with lost property. It is important to know what you should do with lost property to avoid
unintentionally breaching the rules.

Further regulations relating to Airside
Chapter 4, articles 28 through to 38, deals specifically with Airside. Not only your safety but that of passengers
and flight crew is at risk. For that reason, further regulations have been drawn up by Amsterdam Airport
Schiphol. Many of these rules are in fact drawn directly from International legislation.

Article 28 deals with the dangers of extreme weather conditions such as (thunder) storm. To ensure the safety
of everyone on Airside, the airport can announce a ground handling ban. If you are unable to work in a
protected area, this means that you must stop your work. Every employer operates its own protocols for these
situations.
Amsterdam Airport Schiphol has a storm warning system that warns employees of the presence of storm above
or within a radius of five kilometres around Schiphol.
♦ If a storm is due, the FMA will issue a ground handling ban, a siren will be sounded for thirty seconds,
and orange flashing lights will be switched on.
♦ Employees must immediately stop work and look for a safe environment.
♦ The flashing lights will remain switched on during the ground handling ban. As soon as the storm has
passed, the ground handling ban will be lifted, the flashing lights will be switched off and the siren will
once again be sounded for thirty seconds.
♦ During the ground handling ban, Authority Officers Airside (and Marshallers) will carry out inspection
rounds to inform apron staff of the ground handling ban.
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Article 29 contains additional Airside traffic rules. Remember that all the rules from article 24 also still apply.
However, additional rules must be imposed on Airside, due to the presence of aircraft. The basic idea is that
aircraft must be able to travel safely and uninterrupted and that all other traffic must pay close attention. This
results in a number of prohibitions and commands.
♦

Note! Crossing when the red light indicating Reduced Visibility Conditions (BZO) is displayed without
competent supervision is not permitted. If the BZO light flashes orange, you may cross if the taxiway is
clear. Take due care and give right of way to all vehicles on the taxiway. This is only permitted for local
traffic. BZO lights never light up green.

♦

Note! On a number of aprons, perimeter roads are marked. On these perimeter roads, passing in front
of or behind an aircraft on the Stand if its anti-collision lights are on is not permitted.

♦

Note! Due to jet blast, you can only pass behind an aircraft if you maintain a distance of at least two

♦

aircraft lengths.
Crossing the wide red clearance line is not permitted. This will place you in the ‘manoeuvring area’,
where additional rules apply, for which you require additional training. Exception: This does not apply
to drivers of an aircraft tractor and possibly a second employee involved in the push-back procedure.
During the performance of their work, they are permitted to cross the wide red clearance line.

Sections 2 and 3 specify the rules governing right of way on Airside. These differ from the priority rules on the
public highway. Remember the following:
♦ Traffic on roads around the piers has right of way in relation to traffic coming from the aprons.
♦ Traffic on an aircraft taxiway has right of way in relation to traffic at a crossing.
♦ Section 3 specifies the right of way rules in the airfield and on the apron. To protect aircraft they at all
times have right of way.
♦

Note! Sections 4, 5 and 6 contain further information about the height and width of vehicles. This is
important in connection with the overhang of the piers and the height of the Kaagbaan Tunnel.

-

The maximum clearance on perimeter roads and service roads including the Kaagbaan Tunnel
is 3.80 metres.
The maximum permissible vehicle width in the Kaagbaan Tunnel is 3.80 metres, including load.

Article 30 contains rules concerning fuel, hazardous substances and explosives.
♦

Note! The warning labels on the packaging indicate the nature of the substances with which you are
dealing.

Article 31 contains rules concerning refuelling. When working with hazardous substances or if you are involved
in refuelling aircraft, these are essential articles. Also if you are present during the refuelling of an aircraft, you
must know what is and is not permitted. Read these articles carefully.
♦

Note! The use of air start units, GPUs and flashing lights can ignite fuel. This is therefore not permitted in the
vicinity of aircraft fuelling.

♦

Note! Because of the fire hazard, tankers may never be blocked, so they can depart rapidly in the event
of a calamity.

Article 32 contains rules about aircraft positions and aircraft stands. This article has been changed as compared
with previous versions of the Schiphol Regulations. New definitions have been added, the order in which the
sections appear has been changed and the regulations have been tightened. The intention is to make work
clearer and safer.
Article 32 now starts with a summary of the various locations on Airside where aircraft arrive, line up and/or
depart, for the purpose of boarding or disembarking passengers, loading or unloading mail or cargo, refuelling
aircraft, parking or to perform maintenance work.
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−

Apron/Platform: Area with multiple locations in which ground handling of aircraft can take place.
−

Aircraft Stand: Entire location set up for the ground handling of one aircraft.
•
•

Equipment Restraint Area (ERA): Where an aircraft stands. It is demarcated with a
red line 20 cm wide.
Equipment Parking Area (EPA): An area demarcated with a continuous white line
where vehicles or equipment can be parked. The Airport Operator is allowed to set
additional rules for each equipment parking area.

•

•
•

Equipment Staging Area (ESA): An area demarcated with a dashed white line where
vehicles and/or equipment can be set up for the purpose of handling the next
aircraft.
Area with a height restriction: Intended for placing equipment with a maximum
height of 2.25 meters. This is marked with white diagonal stripes.
GPU area: An area where only a GPU can be placed. Indicated by a continuous white
line containing the letters ‘GPU’.

•

Non Parking Area (NPA): No parking. Indicated by red diagonal stripes, or white cross
or signs.

As a result of this change, the term VOP (aircraft stand) refers to the demarcated area where the aircraft actually
stands. In other words, no longer the areas, entrance and exit around it. That is described as the Stand. In other
words, we talk about Stand E07 on which the ERA is located. Until now, the term aircraft stand was used both
for the entire Stand and for just the ERA. Remember therefore to specifically ask colleagues whether they mean
the Stand or very specifically the aircraft stand (ERA).
It is important in practice to stick to the rules. No equipment should be placed on the aircraft stand when an
aircraft is arriving. Equipment can be placed on the Stand, on condition it is placed in the designated areas.
Nonetheless, this does not mean that at this moment, all stands at Amsterdam Airport Schiphol are laid out in
precisely this way. That is the intention, but it would be very costly to deal with all stands in one go. It is a
question of time.
Article 32 also contains rules concerning your personal safety and that of others. It is an extensive article with
lots of rules. Therefore, in particular if you are involved in aircraft ground handling, it is important that you be
fully conversant with this article.
♦ For safe arrival and departure, the aircraft stand (ERA) must be free of vehicles, equipment and
personnel. Only equipment within the designated and marked area, and personnel involved in the
parking procedure may be present in the aircraft stand (ERA).
♦ The aircraft stand (ERA) may only be entered when:
o The wheel chocks are in place;
o The aircraft engines have been shut down;
o The GPU/FPU has been connected (if applicable); and
o The anti-collision lights of the aircraft have been switched off.
♦ If the GPU is connected, it may be placed outside the GPU area.
♦ A disconnected GPU must be placed in the GPU area. Never allow a GPU and its related equipment to
extend outside the GPU area. If there is a GPU area available, the GPU may never be placed on the
aircraft stand (ERA) before the aircraft enters the area.
♦ Once the aircraft has parked, vehicles, equipment and people involved in the handling of the aircraft in
question are permitted to enter the aircraft stand (ERA).
♦ Equipment staging areas (ESA) are not yet present on all stands. Where they are present they
contribute to orderly and safe ground handling. Placing cargo and/or handling equipment on the
Stand outside the designated equipment handling areas (ESA) is not permitted, with the exception of
the entrances and exits of Stands not in use.
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To avoid stationary traffic on the perimeter roads, you can wait at the entrance or exit to a stand, with
your vehicle and equipment. You must remain in the vehicle. Parking, stopping and prepositioning is
not permitted. Focus on safety, and ensure that other vehicles are still able to pass.
The Stand is equipped and intended for the safe ground handling of aircraft. This means that the
parking spaces present are also intended for the ground handling equipment. In other words, vehicles
and equipment necessary for the handling of an aircraft. First and foremost, this refers to vehicles and
equipment necessary for the next flight; in the second instance, vehicles and equipment due to be
deployed at a later moment in the ground handling process. Vehicles and equipment of contractors,
office staff, ground handlers (for example during breaks) and visitors must therefore never be parked
on the stand. An alternative parking space should be found.
Note! In certain areas, markings indicate what is and what is not permitted. See also appendix 3 to this
pocket guide.
The maximum height in areas with a height restriction is 2.25 metres. Higher equipment is not
permitted.
Stopping and/or parking in areas hatched in red is not permitted. The areas hatched in red
indicate hydrant pits.

Article 33 through to 38 contain additional rules for Apron K, rules relating to aircraft and rules concerning the
sharing of information and cooperation between airlines, LVNL (Air Traffic Control the Netherlands) and
Amsterdam Airport Schiphol.
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4. What security areas are there at Amsterdam
Airport Schiphol?
Introduction
Amsterdam Airport Schiphol makes every effort to ensure a safe environment for everyone. Both passengers
and staff are therefore screened at various points in the airport. For example the security checkpoint at the staff
entrance in the Terminal.
At a security gate, you are checked to make sure that you are not carrying any dangerous items. Everyone,
young or old, male or female, security staff or airline captain, must pass through the security checkpoint.
Security staff also screen all goods that you want to take with you, such as hand baggage, hold baggage and
tools. The purpose of these and other security measures is to prevent attacks on our airport and aircraft.
These security measures are not only important to Amsterdam Airport Schiphol. They are also compulsory under
Dutch and International law. Regular checks are carried out to ensure that the measures taken by Schiphol are
fully compliant.

Security areas
Amsterdam Airport Schiphol is divided into the following security areas:

These security areas are described in chapter 5 of the document ‘Access Policy for Protected and SecurityRestricted Areas at Amsterdam Airport Schiphol’.
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5. What types of passes and tests
are used at Schiphol?
Types of passes
Amsterdam Airport Schiphol uses a variety of passes for people and vehicles to give access to the various security
areas.
The number of people who have access to these areas is kept to a minimum. Schiphol Passes are issued only to
people in regular employment at the airport who meet the legal requirements as well as Schiphol’s own
requirements. The colour and letter codes on a pass indicate which areas you have access to, as set out briefly in
the table below.
Colour

Authorisation/Authorised area

Green

Only IN the Terminal and the crew centre

Blue

Only OUTSIDE the Terminal and perimeter roads

Orange

Both inside and outside the Terminal/perimeter roads and crew centre

Grey

Only Schiphol-East business park

WHITE

Landside Secured Premises by AAS & Secured Premised by sector parties

Letter

Authorisation/Authorised area
B

Airside

Baggage area

P

Airside

Apron/Platform

A

Persons with this authorisation are exempt from security checks

H

Persons with this authorisation are designated as control officers by the
Airport Operator

Black dot

Airside: Demarcated Area Support (only Schiphol-East business park)

The website Different passes contains more information about these and other types of passes (vehicle passes,
project passes, etc.).
Schiphol Passes are also available for visitors. Passes for visitors do not have a photograph. Like staff members,
visitors must wear their pass clearly visible at all times. They must always be accompanied by a Schiphol Pass
holder authorised to accompany visitors. The Schiphol Pass holder is personally responsible for the visitor.

19
Information classification: Public
Version 4.0 – January 2023

Version 4.0

Schiphol
Safety & Security Pocket
Guide

Types of tests
The Schiphol Pass is a requirement for anyone who works at Schiphol, and its purpose is to prevent unauthorised
access by people to restricted areas.
•
•

It is mandatory to have successfully completed the e-learning Safety & Security before issuing a Schiphol Pass
for persons. This e-learning is also the preparation for the Safety & Security Test;
It is mandatory to have successfully completed the Safety & Security Test on location before issuing a
Schiphol Pass for persons.

The test is a means according to which Amsterdam Airport Schiphol ensures that pass holders understand the
Schiphol Regulations.

For more information about applying for a Schiphol Pass, and the training courses and tests you need to
complete, visit the website All passes for personnel.
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6. What types of security checks
are there are Amsterdam Airport
Schiphol?
Screening for prohibited items
All people, carried objects (such as hand baggage and hold baggage, as well as jackets and umbrellas), goods
and vehicles that enter the clean area, are screened for the presence of prohibited items. This prevents them
entering the clean area and possibly finding their way on board an aircraft at a later stage.
Examples of prohibited items are:
Sharp weapons (knives, daggers, sabres, foils, swords).
Firearms (pistols, rifles).
Objects resembling firearms (such as cigarette lighters in the shape of a pistol).
Sharp or pointed objects (screwdrivers, penknives, scissors, chisels).
Blunt objects (baseball bats, hockey sticks, golf clubs).
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Screening of persons
Anyone wishing to enter the clean area (passengers, personnel and crew) is screened for prohibited items.
Screening takes place using a walk-through metal detector or a security scanner. Screening may also include a
body search carried out by security staff. Body searches are always carried out by a member of security staff of
the same gender as the person being searched.
You are required to always follow the instructions of security staff. If you do not wish to make use of the security
scanner, you should inform a member of security staff.
If you are carrying any objects which you know are likely to be prohibited in the clean area, but which are
necessary for you to carry out your work, you must declare them to security staff before you go through the
security control. Never leave such items unattended in the clean area.
Never take any gifts or packages from/for others with you through Security Control.

Screening of goods
All goods carried by passengers, staff and crew (hand baggage) are inspected for prohibited items before
entering the clean area, for example by using an X-ray machine.
This equipment can detect whether the hand baggage contains prohibited items such as weapons or explosives.
Supplies brought into the clean area, such as stock for See Buy Fly stores, are screened before they are taken to
the stores or hospitality areas.
Hold baggage is also screened for prohibited items before it is placed on board the aircraft.

Screening of vehicles
People in vehicles can be granted access to the perimeter roads and aprons at Amsterdam Airport Schiphol via
the vehicle checkpoints at the airport. To gain access, vehicles must have a Schiphol Vehicle Pass, Schiphol
Vehicle Day Pass or a Schiphol Vehicle Day Ticket, and a logo fixed to both sides of the vehicle that complies with
the recorded size requirements. Security staff at the vehicle checkpoint will check the vehicle and all its
occupants for the correct access pass and on not being in possession of prohibited items.
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7. What are the rules for the use
of the Schiphol Pass?
Rules for the use of the Schiphol Pass
The Schiphol Pass is a strictly personal access pass. Only the pass holder whose name appears on the pass, is
permitted to use the pass.
For more information about the conditions on the use of Schiphol Passes and possible sanctions that can be
imposed in the event of misuse, read the document Conditions Schiphol Pass for persons.
Below we list in brief a number of basic rules for correct use of the Schiphol Pass.
•
Always wear your Schiphol Pass clearly visible when in restricted and clean areas and call persons to
account who fail to do so.
•
Never lend your Schiphol Pass to anyone else.
•
Never allow someone else to tag along with you on your Schiphol Pass. For example, do not take
people through a door or into an elevator.
•
Do not use the Schiphol Pass outside working hours or for personal use. For example, you are not
permitted to use the pass to wave off or collect friends or family from a gate.

Misuse of the Schiphol Pass
Misuse of a Schiphol Pass can be grounds for an airport officer to immediately confiscate or block the pass
without further justification being required.
The pass will not be immediately returned. The HSE Office at Schiphol will first get in touch with you. If a breach
of the regulations is observed, a hearing of the Sanctions Committee will follow. The Committee will decide on
the sanction to be imposed.

Reporting a lost Schiphol Pass
If you lose your Schiphol Pass, you must report this immediately to the Badge Centre on +31(0)20 601 2626
during office hours, or to the Security Control Centre on +31(0)20 601 3000 outside office hours.
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8. Enforcement and sanctions
The reason for enforcement
Without Safety & Security rules, dangerous situations could quickly arise. Because these rules are occasionally
broken, we have established enforcement measures and sanctions that may be imposed if the rules are broken.

Supervision
Security staff and authority officers provide supervision of the rules at Amsterdam Airport Schiphol. They can
stop you for violating a rule and report you. They will provide identification upon request. It concerns officials
with an 'H' on their Schiphol pass.

Violation of the rules
When violating the rules, Amsterdam Airport Schiphol can impose a sanction. The nature of the sanction will
depend on the seriousness and nature of the violation. A distinction is made between security violations (for
example: misuse of a pass, using an emergency door to reach Airside, entering an area with the wrong pass)
and safety violations (for example: speeding, wrong parking, unsafe working practice).
As a rule, security violations are sanctioned more seriously, because they often represent a deliberate violation. If
you commit a security violation, a supervisor at Amsterdam Airport Schiphol can confiscate your Schiphol Pass.
This means your pass may not be returned (immediately).
In the event of safety violations, the circumstances and context of the violation are considered more carefully. It
is never appropriate to break a rule, but in some cases it is understandable. Amsterdam Airport Schiphol takes
this into account, too. In addition, it is sometimes more important that we all learn from mistakes than that we
impose a punishment.
For that reason, in the event of safety violations, authority officers can issue written warnings. Only following a
very serious safety violation can the authority officer, in consultation with the Flow Manager Passengers (FMP Terminal) or the Flow Manager Aircraft (FMA- Airside) decide to confiscate your Schiphol Pass. Your pass may
not be returned (immediately).
For more information about the measures and sanctions in the event of violations, read Appendix 2 to the
Schiphol Regulations.

Dealing with (possible) violations
A violation can be handled in an administrative process or a hearing of the Sanctions Committee, where any
applicable sanctions will be imposed. The sanctions that may be imposed can range from a conditional sanction
to the permanent withdrawal or blocking of the Schiphol Pass.
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9. Occupational Health and Safety
Introduction
At Schiphol, many different parties work together simultaneously in a single location. It is important that
everyone observes the safety regulations. Occupational health and safety is relevant to everyone. Employers
make agreements with employees about how to observe health and safety rules at work and are responsible for
providing appropriate Personal Protective Equipment (PPE). Employers are also responsible for ensuring that
their employees observe the rules. Employees are required to observe the rules at work and to use any tools and
PPE correctly. Furthermore, everyone is obliged to report any unsafe situations.

The most important health and safety rules
The most important health and safety rules are set out below:
9.2.1 Hearing protection
A number of areas at Schiphol are subject to noise impact. That noise can come from
aircraft engines, technical installations or tools. If hearing protection is required, there
will be signs indicating this.
Note! Noise can cause damage.
- Use of hearing protection is compulsory in the vicinity of installations and when
using tools.
- Noise can reach high levels at aircraft stands.
These areas are therefore designated as noise zones, and the wearing of hearing protection is mandatory at
aircraft stands.
9.2.2 Safety shoes
There are several areas at the airport where feet are at risk of injury. As well as ordinary
working areas, these include construction sites. If the wearing of safety shoes is
mandatory, there will be signs indicating this.
Note! When working with heavy equipment and heavy goods on aircraft stands and in

the baggage areas, the wearing of safety shoes is mandatory.
9.2.3 Fall protection
When working at height with little or no barrier protection, the use of fall protection
equipment is mandatory.
Note! When working on aerial work platforms and window cleaning installations, the

use of fall protection equipment is mandatory.
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9.2.4 Radiation sources
X-ray equipment is used in the Terminal and the Baggage area. When used appropriately, this
equipment poses no extra risks.
Note! Always follow the safety instructions marked on the outside of all X-ray equipment.
9.2.5 Clothing regulations
High Visibility Clothing or HVC is required when working on Airside and in Baggage areas.
For technical staff in Baggage areas, close-fitting clothing must always be worn. Loose-fitting garments can
become caught in machinery or in moving vehicle parts.
Be careful with:
•
•
•
•
•

Ties;
Scarves;
Key cords (only use key cords with safety clasp);
Wide sleeves and trouser legs;
Other loose-fitting garments.

9.2.6 Scaffolding and scaffolding works
All scaffolding must be approved before use. Approved scaffolding will bear a label signed on behalf of the
scaffolding builder and the scaffolding inspector.
Note!
•
•
•

•

Scaffolding (except for aluminium frames up to 2.5 metres in height) may only be built
or modified by the scaffolding construction company.
In the Terminal, extra care must be taken to protect against dust and to place screens for
aesthetic reasons.
In the Terminal and public areas, all scaffolding (mobile or otherwise) not in use or not
under supervision must be moved to a work area that has been cordoned off, and
provided with a copy of the relevant WOT permit and a protection screen to prevent
unauthorised persons (e.g. children, passengers) from climbing onto the scaffolding.
Aluminium frames must also be equipped with toe boards.

9.2.7 Special work
Only authorised staff with permission from management may work on:
•
Electrical installations;
•
Radiation equipment;
•
Gas, steam or air vents.
9.2.8 Legionnaires' disease
Measures have been taken at Amsterdam Airport Schiphol to prevent exposure to legionella bacteria.
Note!
-

Follow the instructions at open cooling towers.
Use fire hoses only in the event of fire.
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9.2.9 Prohibited areas
Extra rules apply to prohibited areas such as roofs, technical areas and enclosed spaces. These are known to your
employer and/or client.
Note!

Only work in these areas:
•
With permission from the management;
•
If you are familiar with the additional rules; and
•
You have followed the required precautionary measures.
9.2.10 Company Emergency Response Team
Employers are required to appoint a emergency response organisation and coordinate with partner companies
in running it. Ask your manager how this service is organised at your company and in your department.

Note!
•
Amsterdam Airport Schiphol coordinates the company emergency response team, and enforces the
Terminal emergency response plan.
•
Escape routes are indicated with the familiar grey/green signs. Make note of the escape route for your
department.

The Golden Rules of Safety
Schiphol is in a constant state of change. While millions of passengers and tonnes of cargo move non-stop
around the airport, it is also the workplace for hundreds of companies, 24/7, with non-stop building and
maintenance work being carried out. It is no easy task to ensure that this all takes place safely. The nature of the
work is not without risk. We must all work together to manage these risks and minimise the chance of incidents
and accidents. The Golden Rules of Safety are a valuable tool.
The Golden Rules of Safety are based on the most important risks during our work at our airport. They are
valuable tools to ensure safe working practice. Make sure you know and understand the rules, and apply
them everywhere. Safety is a shared responsibility. Remind each other of the rules and speak to colleagues
about unsafe behaviour according to the motto: safety first.
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The Golden Rules of Safety are listed below.
9.3.1 I am never under the influence of alcohol or drugs at work.
•
•
•
•
•

Never be under the influence when working.
Take account of any possible residual alcohol or drugs in your bloodstream.
Only smoke where permitted.
Be aware of any possible side-effects of medication as described on the packaging.
Report any use of alcohol or drugs at work.

Note! Schiphol is very strict in enforcing this rule.
9.3.2 I draw attention to unsafe practice
•
•
•
•
•
•

Take immediate action in an unsafe situation.
Take responsibility for your own safety and that of others.
Draw attention to unsafe practice.
Report unsafe situations immediately so that colleagues can learn from them.
Discuss safety dilemmas with your manager.
Accept it when colleagues speak to you about unsafe behaviour.

9.3.3 I keep my surroundings clean
•
•
•
•
•

Keep the construction site and work area clean and clear of waste.
Prevent Foreign Object Debris (FOD).
Deposit rubbish in sealed containers.
Deposit food leftovers in the designated containers.
Carefully cover any loose materials, tie them down or remove them.
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9.3.4 Passengers and visitors are disturbed as little as possible by me or my work.
•
•
•
•

Keep construction areas closed.
Do not leave materials behind unsupervised in passenger areas.
Minimise the risk of falling objects in passenger areas.
Take account of visitors and passengers around your workspace.

9.3.5 I use the specified Personal Protective Equipment (PPE)
•
•
•
•

Take note of signs when entering a construction area.
Only use approved PPE.
Remind others to wear PPE.
Regularly check the condition of your PPE.

9.3.6 I always start work with a Last Minute Risk Analysis
•
•
•
•

Know what your assignment is.
Map out all the risks.
Make sure that you manage the risks.
Decide if it is safe to start work.

9.3.7 I always check that electrical installations are secure before I start work
•
•
•
•

An authorised person (WV, VD) must ensure that the equipment safe and remains so.
Apply and record locks or connectors (lock-out/tag-out).
Check that the installation is not live before you start work.
Only use the right equipment.

9.3.8 I only enter enclosed spaces once all conditions have been met
•
•
•
•
•
•

Never enter an enclosed space without permission from the client.
Always ensure a safety watch at the entrance.
Ensure all necessary measurements are made.
During welding, ensure continuous monitoring.
Only work with safe electrical currents.
Ensure appropriate emergency response, protection and communication
equipment is available.

9.3.9 I only carry out Hot Work with a Fire Hazardous Work permit
•
•
•
•

Ensure a fire extinguisher is always within reach.
Cover or remove flammable materials.
Call in a fire officer when disabling fire alarm and sprinkler systems.
Ensure an emergency response officer is present when carrying out fire
hazardous work.

9.3.10 I work safely at heights.
•
•
•
•
•
•
•
•

Only access roof areas with permission from the client.
Assemble mobile scaffolding according to the users’ instructions.
Only work on certified scaffolding.
Wear a harness belt in the absence of edge protection.
Wear a harness belt when working on an aerial work platform.
Never use a ladder to work as a workplace.
Only use stairs with supporting brackets.
Be aware of the risk of falling objects.
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9.3.11 I only carry out digging work with an ‘Exemption from the prohibition on
digging’
•
•
•

Follow the instructions in the ‘Exemption from the prohibition on digging’
Make trial pits/test trenches where necessary.
Ensure you are appropriately supervised when working on decontamination and
Unexploded Ordnances (UXOs).

9.3.12 I only carry out lifting work with an approved lifting or work plan
•
•
•
•
•

Never place yourself below a lifted load.
Never enter a cordoned off area with a suspended load.
Avoiding lifting work above operational areas.
Always follow the instructions.
Ensure a clear allocation of roles and communication.
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10. What to do in case of fire,
accidents, incidents, suspicious or
unsafe situations and (suspected)
criminal activities
What to do if there is a fire or accident
-

Report the fire or accident immediately using the emergency number +31(0)20 601 2222 or by activating
the hand-operated alarm (in the event of fire).
Report the location and nature of the fire or accident and indicate if there are casualties and if so, how
many.
State your name and where and how you can be contacted.
Alert the nearest member of the emergency response team and follow their instructions.
Attempt to extinguish the fire and help anyone who needs assistance without placing yourself in danger.
If you have used a fire extinguisher, report this via telephone number +31(0)20 601 2555. You can also
report faulty or empty fire extinguishing equipment via this number.

What to do in a suspicious situation
In a suspicious situation:
-

Address the person(s) in question; or
Resolve the situation; or

-

Call the emergency number +31(0)20 601 2222 if you are unable to resolve the situation.

In a hazardous situation:
-

Call the emergency number +31(0)20 601 2222 and report the situation.

In a life-threatening situation:
-

Stay calm.
First try to protect yourself.

-

Call the emergency number +31(0)20 601 2222 and report the situation or, if you have a walkie-talkie:
- hold down the orange button for 5 seconds;
- follow the instructions from the control room.
Try to help others.

-

When reporting an incident, provide the following information clearly:
What is going on?
What is the scale of the problem?
Who is involved?
How many casualties are there?
When did the incident take place?
What telephone number can you be reached on?
Answer the questions asked by Alarm Centre staff.
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What to do if the Terminal is evacuated
If the Terminal or part of the building needs to be evacuated, you will be alerted by the evacuation system. In
passenger areas, you will hear a siren-like warning signal, followed by verbal instructions to leave the building.

In non-passenger areas, you will hear a siren-like warning.
Proceed as follows:
Remain calm and try to prevent panic.
Warn the people around you.
As quickly as possible proceed to the nearest emergency exit via the illuminated green escape route signs.
Follow instructions given by the emergency services.

Escaping/Emergency exits to Airside
If an evacuation of the Terminal requires evacuation via the emergency exits to
Airside, make your way to an Airside assembly point as quickly as possible.
Assembly points are identified by a green sign with four white arrows pointing
towards a group of people in the centre. Emergency services will guide people as
quickly as possible to assembly points, before transporting them by bus to an
emergency reception area.

What to do following an accident involving hazardous
substances?
In the event of an accident involving hazardous substances, always inform the Alarm Centre by calling
+ 31 (0)20 601 2222 and provide as much information as possible. Always take care to ensure your own safety.

What to do in the event of an AED resuscitation?
See appendix 5 for use of Automatic External Defibrillators (AEDs) used in
resuscitation, and the location of these AEDs in the Terminal.

What to do in the event of an environmental
incident?
In the event of an environmental incident, always warn the Alarm Centre by calling
+ 31 (0)20 601 2222 and provide as much information as possible. Try to limit any environmental damage
without placing yourself in danger.
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How do I report an incident or unsafe situation on
Airside?
Report an incident or unsafe situation on Airside to Airside Operations by calling +31 (0)20 601 2116. If you
wish, you can report an unsafe situation anonymously, using the Occurrence Report form.
Report suspicious objects and goods to the Airside Operations office on +31 (0) 20 601 2116.

How do I report criminal activities?
Just like in many large cities and (air)ports, at Amsterdam Airport Schiphol, we are alert to criminal undermining.
In this situation, criminals attempt to make use of the logistic and business infrastructure of the airport, for
example to smuggle drugs, people or goods.
With your personal access pass, you are able to enter areas restricted to others. You may also have a locker in a
restricted area. This makes you attractive to criminals. Something that is outwardly innocent may be of value to
criminals. Do not be tempted! Once you become involved in criminal activity, it is difficult to get back out. Even a
minor criminal offense can have serious consequences.
Your employer cooperates closely with various organisations including the Royal Netherlands Marechaussee
and the Public Prosecution Service.
What can I do to help make the airport a safe and honest place?
✓ Report unusual situations concerning yourself or others to your manager; or
✓
✓

Report the situation anonymously via 0800-7000 (Report
Crime Anonymously).
You can report your (suspicion of) criminal activities to the
Schiphol Emergency Control Room of the Royal Netherlands
Marechaussee via +31(0)88-958 0444.

For more information visit the website
https://www.sterkeluchthaven.nl/english2
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11. Integral Safety Management
System

Background
At Amsterdam Airport Schiphol safety is a top priority. It requires an open culture in which we report deviations
from the safety procedure and implement safety improvements on time. It also calls upon everyone working in
the sector to work hard to achieve the highest possible safety standards.
Investigations into accidents and incidents have revealed that joint risk management at the interface between
different organisations is an important factor in further improving safety at Schiphol.

Partners in the ISMS
To bring about this joint risk management, the Integral Safety Management System (ISMS) was established.
Within ISMS, Amsterdam Airport Schiphol, Air Traffic Control The Netherlands, Dutch and foreign airlines,
baggage handling companies and refuelling services work together to constantly improve safety.

Scope, structure and approach
The ISMS considers interface risks from the frontage of the Terminal through to the air space surrounding
Amsterdam Airport Schiphol.
The structure of the ISMS is based on the safety management principles of ICAO and EASA and is aimed at
managing and mitigating safety risks to an acceptable level.
The ISMS comprises a Safety Review Board (SRB) that specifies safety policy and strategic goals, and the TOP
Safety Action Group (TOP SAG) within which decisions are taken at senior management level. The Standing
Committee (SC) Ground and SC Flight brings together all the companies that work at Amsterdam Airport
Schiphol, to discuss safety issues.
Safety risks are identified in the ISMS and analysed so they can be better managed. The ISMS is an addition to
the already existing safety management of the member organisations.

Roadmap
The proposed measures that emerge from the ISMS are placed in the Amsterdam Airport Schiphol Safety
Improvement Roadmap. The measures are then introduced in the appropriate organisations and subsequently
evaluated in the ISMS. To find out more about the Roadmap, visit https://integralsafetyschiphol.com/.
Contact with the ISMS: ISMS@schiphol.nl
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12. Appendices
This pocket guide includes the following appendices.

Appendix 1 – Security checkpoints
Appendix 2 – Markings at the Stands
Appendix 3 – Markings on the Aprons
Appendix 4 – Signs and symbols relating to occupational health and safety and rescue/escape
Instruction signs, Prohibition signs, Rescue/Escape Warning signs
Appendix 5 – Location and use of AEDs
CPR flowchart with AED
Appendix 6 – What should I do in the event of an attack?
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Appendix 1 – Security checkpoints
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Appendix 2 - Markings on the Stand
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Appendix 3 - Markings on the Aprons
The table below shows the most important signage used on the aprons.
Aircraft taxiway centreline:
A continuous yellow line indicating the taxiing
route taken by an aircraft to an aircraft stand.

Wide red clearance line:
A continuous red line, 60 centimetres wide,
indicating the border between the apron and
the aircraft taxiways.

Aircraft clearance line:
A continuous red line, 20 centimetres wide,
which ensures that aircraft have enough space
to enter and depart from an aircraft stand.
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GPU space:
A rectangular area measuring 170 by 380
centimetres and marked by white lines. The
space contains the text ‘GPU only’. The GPU is
to be set up in this section.

Apron entry and exit ramp, also the holding
point for arrivals

An area with a broken white centreline with
arrows and give-way road markings. This area
also serves as the holding point for ground
handling equipment for the arriving flight.
This prevents stationary vehicles on perimeter
roads. You must remain in the vehicle. Parking,
stopping and prepositioning is not permitted.
Keep a close eye on safety. Allow sufficient
space for other vehicles to pass.
The area must be kept clear during ground
handling operations, as it is intended as an
escape route

Passenger bridge movement area:
An area marked with red diagonal strips to
indicate where the passenger bridge can move.
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Equipment restraint area:
An area marked off by red lines to indicate
where aircraft ground handling services can be
set up.

GSE aircraft stand section/parking area
for equipment:
An area marked with continuous white stripes
indicating where ground handling equipment
or cargo can be parked.

Aircraft stand section
for limited-height equipment:
An area between aircraft stand sections
marked off with striped diagonal white lines.

Parking prohibition
Indicated by:
➢ A red hatched area
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Parking prohibition
Indicated by: A white cross with the letters
‘NP’

Hydrant pit:
A red square with red diagonal stripes
indicating the site of a hydrant pit.

Fire extinguisher:
A red circle indicating the position of a fire
extinguisher below the fixed section of a
passenger bridge or in the immediate vicinity
of a Stand where no passenger bridge is
present.
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Crossing:
White block-patterned marking indicating a
point where an aircraft taxiway intersects a
perimeter road or apron. Crossings always
feature a stop line, a reduced visibility light
and a sign with the words
‘Stop passerende vliegtuigen’ (Stop aircraft
passing).
Note! Only permitted for destination traffic.

Runway area/Airfield border:
A border to the runway area marked with
signs with the words ‘Levensgevaar
landingsterrein streng verboden toegang’
(Danger airfield access strictly prohibited)
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Appendix 4 - Signs and symbols relating to
occupational health and safety and
rescue/escape
Command signs

43
Information classification: Public
Version 4.0 – January 2023

Schiphol
Safety & Security Pocket
Guide

Version 4.0

Prohibition signs

Rescue

Evacuation & First
Aid

Emergency showers not managed by Schiphol N.V..
Eye showers are available from Airport Medical Services and in the de-icing
vehicles.
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Hazard signs

Warning labels
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Appendix 5 - AED locations and use
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CPR flowchart
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Appendix 6 - What should I do in the event of an
attack?
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Colophon
January 2023
zakboek@schiphol.nl.

+31 (0)20 - 601 2222
Emergency number for:
➢
➢
➢
➢

fire
accidents
(environmental) incidents
suspicious, hazardous and
life-threatening situations
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