An
exclusive
way

to travel

Schiphol

VIPcentre

The VIP service is the most exclusive way to travel through Schiphol.
We offer you privacy, a place to relax and a personal service, regardless of
which airline you are flying with. You can book the VIP service at departures,

arrivals or transfer.

Vl P Se er Ce at The name says it all, you receive top-level service. Our staff

. . in the VIP centre take everything off your hands, from the
Am Ste rd a m AI rpo rt SC h I p h O | beginning of your stay to the end. We take care of your
check-in, baggage transport and passport formalities while
you enjoy a refreshment in one of our stylish lounges.
You can work, watch the latest news or relax in peace and
quiet while you wait for your flight. We even have a shower,
should you want to freshen up.

Shortly before your departure we will accompany you to

our special security check that is reserved for guests of the
VIP centre. You will then be taken to your aircraft in style.

Basic rates” per 1 January 2017 (excl. VAT)

The VIP service includes check-in,

Incoming or departing flight? Rate for the first passenger € 300 handling of baggage, passport
Each additional passenger € 115 formalities, transport by luxury
) . limousine/coach/courtesy car and
Transfer flight Rate for t.h.e first passenger € 445 catering service. You will stay in one
Each additional passenger € 170 of the exclusive VIP lounges, capacity
. . itti ill be offered
Meeters & Greeters? First two persons per delegation Free of charge S?i:/r:tle Ilgir{;): wil be ofierec a
Each additional Meeter & Greeter € 40 2 When you have booked the VIP service,
Cancellation® Up to 24 hours prior to booked flight departure or arrival Free of charge you can hold a meeting at thg
[F 24 hours prior to booked flight departure or arrival € 100 VIP centre up to two hours prior to
2 P 9 p departure or one hour after arrival
No show € 300 free of charge (max. 3 persons).

. . . . . 3 Chauffeurs and assistants (with the
Last-minute booking From 24 hours prior to booked flight departure or arrival, surcharge € 100 exception of bodyguards) are expected
Change in reservations® From 24 hours prior to booked flight departure or arrival, surcharge € 100 o use the demgna_ted waiting area.

4 Rates for cancellations and changes are
Use of additional limousine or luxury coach at airside € 150 valid for up to four persons. For five or
\ _/ more persons, the rate is double.
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The VIP centre Schiphol is open 7 days a week from 6 a.m. to 11 p.m.

Parking charges are not included in the VIP service. If you are
coming to the VIP centre by car, you can park in the adjacent
Schiphol Excellence Parking or use the Schiphol Valet Parking
service. Both can be booked online in advance. More
information can be found at schiphol.com/vipcentre.

If you are being brought to or picked up at the VIP centre,
your chauffeur can announce himself at the barrier under
your name. Your chauffeur may park in front of the

VIP centre for a short period.

From Amsterdam (via the A4):

Take A4 exit 2, then take the ‘Lang Parkeren’ (Long Stay
Parking) exit. At the traffic lights at the end of the exit turn
right onto Westelijke Randweg, staying in the deceleration
lane to the right. At the next traffic lights turn right onto
Schiphol Boulevard and then take the first road left onto
Jan Plezierweg. Follow the signs from there.

From The Hague (via the A4):

Take A4 exit 2, then take the ‘Lang Parkeren’ (Long Stay
Parking) exit. At the traffic lights at the end of the exit turn
left onto Westelijke Randweg, staying in the deceleration
lane to the right. At the next traffic lights turn right onto
Schiphol Boulevard and then take the first road left onto
Jan Plezierweg. Follow the signs from there.

VIP centre Schiphol

P.O. Box 7501

1118 ZG SCHIPHOL

The Netherlands

T: +31 (0)20 - 601 21 80
F: +31 (0)20 - 601 23 89
E: vipcentre@schiphol.nl
schiphol.com/vipcentre



